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28 pekabpsa 2013 ropa N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHBLIA 3AKOH

OB OCHOBAX
COLIMATIbHOIO OBCINY)XXUBAHUA NPAXXOAH B POCCUNCKOW ®EQEPALIUU

MpuHar
NocynapcteeHHon [dymoim
23 pekabps 2013 roga

OpobpeH
CoBeTom depnepaumm
25 pekabps 2013 roga

Maea 1. OBLUME NMNOJNTOXXEHUA
Cratbs 1. MNpeameT perynupoBaHusi HacTosiero defgepansHoOro 3akoHa

1. HacTtosawwmn ®eagepanbHblil 3aKOH yCTaHaBNMBaET:

1) NpaBoBble, OpPraHM3aLNOHHbIE U 3KOHOMUYECKME OCHOBbI COLMANbHOIO OOCMYXMBaHWUA rpaxdaH B
Poccuiickon ®egepaumm;

2) nonHomounsi bepepanbHbIX OPraHOB rOCyOAPCTBEHHOW BRAactu UM MOfIHOMOYMS  OpraHoB
rocygapcTBeHHON BnacTu cyobekTtoB Poccunckon Pegepaumm B cepe coumanbHOro 06CnyXMBaHus rpaxkaaH;

3) npaBa n 0683aHHOCTK Nony4aTenen coumanbHbIX YCyT;

4) npaBa 1 06513aHHOCTN NOCTaBLUUKOB COLMArbHbIX YCHYT.

2. [encteme HacTosiwero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxgaH Poccuinckon
degepaumu, Ha MHOCTPaHHbIX rpaxaaH U nuy, 6e3 rpaxgaHcTBa, MOCTOAHHO MPOXUBAKLWMX HAa TeppuTopuu
Poccuinckon ®epepauun, bexeHueB (Oanee - rpaxgaHe, TPaXOaHWH), a TaKKe Ha pUOUYEecKnx nu
He3aBMCMMO OT WX OpraHuW3auMoOHHO-NPaBoBON (OpMbI M UHAMBUAYANbHbLIX  NpegnpuHUMaTenen,
OCYLLECTBMAILLMX coLmanbHoe 00CnyXnBaHne rpaxgaH.

Cratbs 2. [paBoBoe perynvpoBaHne coLmaribHOro 06CnyKMBaHUs rpaxaaH

[MpaBoBOe perynupoBaHMe coumanbHOro OOCNYyXMBaHUSA rpaXaaH OCYLLECTBIISIETCS Ha OCHOBaHUM
HacTosilero ®egepanbHOro 3akoHa, ApyrMx defeparnbHbIX 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB
Poccuiickonn ®egepaumm, a Takke 3aKOHOB U MHbIX HOPMAaTMBHBIX MPaBOBbIX aKkTOB CybObekToB Poccuiickon
degepaumm.

Crtatbsl 3. OCHOBHbIE MOHATUSA, ncnoJib3yemble B HacCTodLlem CDe,qepaanOM 3aKOHe

Ins uenen HacTosilwero ®efepanbHOro 3akoHa UCMOosb3YTCS CNeAyHLLe OCHOBHbIE MOHATUS:

1) coumanbHoe OGCnyxXuBaHVe rpaxdaH (manee - couuarnbHoe OGCHyXWBaHWE) - AeSTeNbHOCTb MO
NpeaoCTaBMeHMIO coumanbHbIX YCIyT rpaxaaHam;

2) coumanbHas ycrnyra - AeicTB/e Unu OencTBUS B Cepe CoLmanbHOro obCnyXMBaHUS MO OKasaHMUio
MOCTOSIHHOM, MepuoaMYEcKoi, pa3oBOM MOMOLLU, B TOM YMUCIE CPOYHOM MOMOLUM, FpaXOgaHUHy B Lensx
yNydlleHns YCIOBUIA €ro >XU3HeOeAaTenbHOCTU U (MnKn) pacluMpeHUsl ero BO3MOXHOCTE CaMOCTOSITENbHO
obecneynmBaTb CBOM OCHOBHbIE JXU3HEHHbIE MOTPEBHOCTY;

3) nonyyaTenb coumanbHbIX YCNYr - rpaXKdaHWH, KOTOpbIA MPU3HAH HyXOalLWMMCS B COLManbHOM
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obCcnyXnBaHnM 1 KOTOPOMY NPeAoCTaBNATCA colmanbHas ycrnyra Unmn couuarnbsHble YCnyru;

4) nocTaBLWMK coLManbHbIX YCNyr - lopUaNYEecKoe NMLO He3aBUCUMMO OT €ero OopraHu3alOoHHO-NPaBoBOM
dopmbI 1 (UNK) MHAMBUAYANbHBIA NPeANPUHMMATENb, OCYLLECTBAIOLLIME coLmarnbHoe obCnyXunsaHue;

5) cTaHmapT couuanbHOW YCryr - OCHOBHble TpeGoBaHWMA K 0O6beMy, MEepPUOAMYHOCTM U  KayecTBy
NpefdoCTaBneHnss couuanbHOM yCnyrM norfyyaTeno coumanbHOW  YCnyry, YCTaHOBIIEHHble MO  BuAaM
coumarnbsHbIX YCIyr;

6) NnpodunakTka 06CTOATENBCTB, OBGYCNOBNMBAOLWMX HYXXOAEMOCTb B coLMarnbHOM OGCNyXMBaHWK, -
cucTema Mep, HanpaBreHHbIX Ha BbISIBIEHWE U YCTPaHEHWe MPUYMH, MOCINYXMBLUMX OCHOBaHWEM YXYALIEeHUs!
YCMNOBWIA XN3HEeOEeATEeNbHOCTU rpaxaaH, CHUXKEHUS WX BO3MOXHOCTEN caMocCToATeNnbHO obecrneuvBaTb CBOM
OCHOBHbI€E W3HEeHHbIe NOTPEGHOCTU.

Cratba 4. MNpuHLMNbI counansHOro obcnyxmeaHus

1. CoumanbHoe obcnyxmMBaHne OCHOBbIBAETCS Ha COBNogeHUN NpaB YenoBeka U yBaKeHMN JOCTOMHCTBA
NINYHOCTM, HOCUT rYMaHHbIN XapakTep U He JOnycKaeT YHUXKEHMS YeCTU 1 LOCTOMHCTBA YenoBeka.

2. CoumanbHoe 0b6cnyXnBaHMe OCYLLECTBIIAETCS TakkKe Ha Creayowmnx NpuHUmMnax:

1) paBHbIN, CBOOOAHbIV AOCTYN rPaXXAaH K coLmanbHOMY 00CnyXMBaHMIO BHE 3aBUCUMOCTW OT UX Mona,
pacbkl, BO3pacTa, HauWOHANbHOCTW, A3blka, NMPOUCXOXAEHUS, MECTa XWUTENbCTBA, OTHOLIEHWS K penuriu,
ybexaeHnn 1 NpuHagneXxXHoCTH K 00LEeCTBEHHbIM 06 beUHEHUSAM;

2) agpecHoOCTb NPefoCTaBNEHUS COLMaAnbHbIX YCIYT;

3) NpUbNMXEHHOCTL NOCTaBLLMKOB COLMarbHbIX YCIYr K MECTY XUTENbCTBA Mnofy4vaTenen coumanbHbIX
YCNyr, 4OCTAaTOYHOCTb KOMNMYECTBA NOCTaBLUMKOB CoLMarnbHbIX YCryr ans obecneyeHms notpebHocTen rpaxaaH
B couManbHOM OOCNy>XMBaHUW, [OCTATOMHOCTb (PUHAHCOBBLIX, MaTepPUanbHO-TEXHUYECKUX, KadpOBbIX WU
NMHOPMALIMOHHBIX PECYPCOB Y MOCTaBLUUKOB COLMArbHbLIX YCYT;

4) coxpaHeHue npebbiBaHUSA rpaxaaHrHa B NpUBbLIYHOM GnaronpusiTHoM cpeae;

5) 1OOPOBOMLHOCTb;

6) KoHUAEHUNANbLHOCTb.

CraTtbs 5. Cuctema coumanbHOro obcnyxnsaHms

CucTtema coumanbHoOro obcnyxmBaHus BkrovaeT B cebs:

1) dbenepanbHbIi OpraH MCNOMHUTENBHOW BRAacTW, OCYLLECTBSAOWMUA QyHKUMM no BblpaboTke U
peanusaunm rocyqapcTBEHHOW NOMUTUKA 1 HOPMAaTMBHO-NPaABOBOMY perynmpoBaHuio B cdepe coumanbHoro
obcnyxmBaHus (ganee - ynorHOMOYEHHbI dhefeparnbHbli OpraH UCMONHUTENBHOW BRacTwn);

2) opraH rocygapcTBeHHoM Bnactu cybbekta Poccuiickon ®Pepepaumu,  YNONMHOMOYEHHbLIA  Ha
OCyLLleCTBNeHMe npegyCcMoTpeHHbIX HacToswmumM deaepanbHbIM 3aKOHOM MOMHOMOUYUMN B chepe coumnansHOro
obcnyxmBaHus (ganee - ynorHOMOYEHHbIN opraH cyobekTa Poccuiickon Pepepaumm);

3) opraHusaumm coumanbHoro obCcnyxuBaHUsl, Haxodswuecs B BedeHuM hepepanbHbiX OpraHoB
WCNOSMHUTENBLHOW BNacTy;

4) opraHuMsauum couumanbHoOro oOCMyXMBaHWSA, HaxOogswmMecs B BedeHuM cybbekta Poccuinckon
®epepaumu (ganee - opraHmsaummn coumanbHoro obcnyxmnsaHus cybbekta Poccuiickon ®egepauun);

5) HerocygapcTBeHHblEe (KOMMEpPYECKNE N HEKOMMEpPYECKME) OpraHM3aLmmM CoumanbHOro obCnyXuBaHus,
B TOM 4MCne coLmarnbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKUE opraHusaLlumu, npefocTaBnsolmMe coumnanbHble
ycnyru;

6) MHanBMAYanbHbIX NPeAnpUHMMaTenei, OCyLLEeCTBASIOWMX CoLManbHoe 00CnyXnBaHue.

CrtaTtbs 6. KoHdumaeHLmManbHOCTb MHOopMaLumn o nonyvaTtene coumanbHbIX yCnyr

1. He ponyckaeTcs pasrnaweHve uvHOpMauuy, OTHECEeHHOW 3akoHoaaTenbCcTBoOM Poccunckon
depepaumm K MHopMaL N KOHpUAEHUMANBHOrO Xapaktepa WUnuM crnyxebHol uHdopmaumu, O nonyyatensx
coumanbeHbIX YCNyr nuuaMmn, KOTOpbIM 9Ta WHQOopMauusa cTana u3BecTHa B CBA3W C UCMOSTHEHUEM
npodeccuoHarnbHbIX, CIYXeOHbIX U (MK) MHbIX 0bsi3aHHOCTEW. PasrnaweHve vHopMauMm o nonydarensx
coumanbHbIX yCnyr BrneyeT 3a cobol OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENbLCTBOM Poccuickon
depepauuu.

KoHncynbtantlnioc

HageXHas NnpaBoBas noaaepxka www.consultant.ru CrpaHnua 2 uns 18



consultantplus://offline/ref=D4986BDA8616EFFE28FC3F7FE1F7C7802670F988BC0AFE784E465DB3589AE5EF650834B2C88E0FEAQ4NES
consultantplus://offline/ref=D4986BDA8616EFFE28FC3F7FE1F7C7802E76F484BC00A372461F51B1Q5NFS
consultantplus://offline/ref=D4986BDA8616EFFE28FC3F7FE1F7C7802670FA8EBA0FFE784E465DB3589AE5EF650834B2C88F0EEEQ4NBS
www.consultant.ru
www.consultant.ru

depnepanbHbiv 3akoH OT 28.12.2013 N 442-03
"O6 ocHoBax coumanbHOro obcnyxMBaHus rpaxaaH B
Poccuickon ®egepauun”

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 18.02.2014

2. C cornacus nonyyatens coumnanbHbIX YCNyr UM ero 3akOHHOro MNpeacTaBuTens, OAaHHOro B MUCbMEHHOM
dopme, gonyckaeTcs nepefadya UHgopmaumm o nonyvatene coumanbHbIX YCNyr ApyrMM nuuam, B TOM 4ducrne
OOIMKHOCTHBLIM NULaM, B UHTepecax nonydatens coumanbHbIX YCAYr UMM ero 3akoHHOro npeacraBuTens,
BKMOYasd cpeactsa MaccoBon WHdopMauuMmM U oduuManbHbIi CalT MNOCTaBLUMKa couuanbHbIX YCnyr B
WHpOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - cetb "MHTepHeT").

3. MpepocraeneHne nHdopmalmm o nonyyatene coumnarnbHblX yenyr 6e3 ero cornacus unm 6e3 cornacums
€ro 3aKOHHOro NpeacTaBuTens JonyckaeTcs:

1) no 3anpocy opraHoB [03HaHWUS W CNeACTBUS, Cyda B CBA3WM C NpoBeAEeHWEM paccrefoBaHusa wnm
cynebHbiM pa3bupaTtenbCcTBoM NMOO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3W C OCYLLECTBIIEHMEM MMM
NPOKYPOPCKOro Haa3opa;

2) No 3anpocy MWHbIX OpraHoB, HaOEereHHbIX MOfIHOMOYMSIMM MO  OCYLUECTBEHUO FOCY4apCTBEHHOro
KOHTponsi (Hag3opa) B cdhepe coumnansHOro obcnyxmBaHus;

3) npu 0OpaboTke nepcoHanbHbIX [AaHHbIX B paMkax MeXBEeOOMCTBEHHOIO WMH(OPMALMOHHOIO
B3aUMOAEWNCTBUSA, @ Takke Mpu peructpaumm cybbekta nepcoHarnbHbIX AaHHbIX Ha eduHOM nopTane
roCyAapCTBEHHbIX W MYyHUUMNAnNbHbIX YCNyr W (MnM) pernoHanbHbIX MopTanax rocygapCTBEHHbIX WU
MYHUUMMNAMNbHBLIX YCIyr B COOTBETCTBUM C 3aKOHOOATENbLCTBOM 00 oOpraHu3aumMmM  npegocTaBreHus
rocyapCTBEHHbIX U MyHULMNANbHbLIX YCNYT;

4) B MHbIX YCTaAHOBMEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon ®enepauuu cnyydasx.

Masa 2. NOJIHOMOYUA ®EOEPAIIbHbIX OPFAHOB FOCYOAPCTBEHHOW
BITACTU U OPTAHOB rOCYOAPCTBEHHOW BITACTU CYBbEKTOB
POCCUNCKOU ®EOEPALIUN B COEPE COLIMATIbHOIO OBCNYXXUBAHUA

Cratbsa 7. MNonHomouns deneparnbHbiX OpraHoB rocyJapCTBEHHOM Bnactu B cdepe couumarnbHOro
obcnyxmBaHus

1. K nonHomouusM defepanbHbiX OpraHoB roCydapCTBEHHOW Bractu B cdepe  couumarnbHOro
obCcnyXMBaHMsA OTHOCATCS:

1) ycTtaHoBreHue OCHOB roCy4apCTBEHHOW MOMUTUKM M OCHOB MPaBOBOro perynuvpoBaHust B cdepe
coumanbHoro obcnyxmBaHus;

2) yTBEpXOeHne MeToau4eCcKMX pekoMeHaaLUmi no pacyeTy noayLleBbiX HOPMATUBOB (OUHAHCUMPOBAHUSA
couManbHbIX YCIyr;

3) yTBEPXKAEHNE NPUMEPHOTO NMEPEYHST CoLMarnbHbIX YCIYr MO BUAaM COUMarnbHbIX YCYT;

4) yTBEPXOEHME NOpsiAKa pa3MeLLeHNs 1 OGHOBEHUST MHCpOPMaLUUM O MOCTaBLUUKE COLMANbHbIX YCHyT,
BKIHOYas TpeboBaHUA k cogepXaHuio n oopme NpeocTaBeHNst yka3aHHOW MHopMauun, Ha oduumanbHOM
canTe nocTaBsLUMKa coumanbHblX ycnyr B ceTn "MIHTepHeT";

5) ynpaBneHue cdenepanbHO COGCTBEHHOCTLIO, UCMONb3yeEMON B cdhepe coLmarnbHOro 00CnyXnBaHus;

6) BegeHve eguHon deagepanbHON CUCTEMbI CTAaTUCTUYECKOMO y4eTa Y OTHETHOCTU B chepe coumnansbHOro
obcnyxvMBaHus;

7) dbegepanbHbI roCyAapCTBEHHbIA KOHTPOIb (Haa30p) B cdepe coumansHOro obcnyxmBaHms;

8) mexayHapopgHoe coTpyaHudecTtBo Poccuiickon defepaumm 1 3akmloyeHUe  MeXayHapOAHbIX
aorosopoB Poccuiickon Pefepaunm B chepe coumanbHOro 06CnyxmBaHus;

9) vHble OTHOcsWMecs K cdepe coumanbHOro OBCNYXUBaAHUS W YCTAHOBIEHHblE deaepanbHbIMU
3aKOHaMW NOSTHOMOYUS.

2. K nonHomMo4msiMm ynornHOMOYeHHOro hefiepanbHOro opraHa UCMoMHUTENBHOW BNacTh OTHOCATCSA:

1) BbipaboTKa 1 peanuaaunsi rocygapCTBEHHON NOMUTUKM B cchepe coumanbHOro 00CnyXnBaHust, a Takke
BblpaboTka Mep NO COBEPLLUEHCTBOBAHUIO COLMAnbHOro 06CnyXMBaHMs;

2) KOOpAMHauusi [esaTenbHoCTM B cdepe  coumanbHOro  OOCMYXMBaHWS,  OCYLLECTBISAEMOMN
dhegepanbHbIMU OpraHamMy UCMOSNTHUTENbHOW BNACTU, UCNOSTHUTENBHLIMW OpraHamMy rocyaapCTBEHHON BMAacCTy
cybvektoB Poccuiickon ®depepaumn, OOLLEPOCCMIUCKMMU  OOLLECTBEHHLIMW  OpraHM3auusMm M UHbIMK
OCYLLECTBMAILLMMM OEATENBHOCTL B chepe coumnansHOro obcnyxmpaHus opraHM3aunsiMm;

3) meTogunyeckoe obecreveHve coumanbHOro o6CnyXwWBaHUSA, B TOM 4uWCile B 4acTu, Kacaioliencs
npodmnakTnkn obCToATENLCTB, 00YCNOBNNBAIOLLMX HY)XXOAEMOCTb B COLManbHOM 06CnyXnBaHuu;

4) yTBEpXAEHME NPMMEPHOI HOMEHKIATYpbl OpraHn3aLmMin coumanbHOro obCnyxMBaHus;
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5) yTBepxaeHne MeToamMyecknx pekoMeHaauni no pacyety notpebHocTen cybbekToB Poccunckon Pepepaumm
B Pa3BMTUMN CETU OpPraHn3aLmnin coumanbHOro obCnyXmBaHus;

6) yTBepxaeHue npaBwuil OpraHu3auun OesTenbHOCTU OpraHvM3aumii CouManbHOro OOCNYXXUBAHWUS, WX
CTPYKTYPHbIX NOApa3AeneHun, KoTopble BKItoYatoT B cebst pekoMeHayeMble HOpMaTMBbI LUTATHOW YMCNEHHOCTMN,
nepeveHb Heobxogumoro obopyaoBaHMS AN OCHALLEHUSI OpraHvM3aumi couuManbHOro o6CnyXuBaHuSA, WX
CTPYKTYPHbIX NogpasaeneHuni;

7) YTBEPXKAEHNE PEKOMEHAYEMbLIX HOPM MUTAHWUA U HOPMATMBOB OGECneYeHuUst MSTKUM WHBEHTapem
nony4aTtenemn coumnanbHbiX yCnyr no dopMam coLmansHoro o6cnyxmBaHms;

8) yTBepXaeHMe NpUMEpPHOro nopsiaka NnpefocTaBneHns counanbHbIX YCyr;

9) yTBepxdeHue nopsaka OCyLEeCTBMEHUS MOHMTOpPUHra coumanbHoro obcnyxuBaHus B cybbekTax
Poccuickon ®depepauun, a Takke GQOPM [OOKYMEHTOB, HeobXoOMMbIX [Onis  OCYLLECTBMEHUA  TaKoro
MOHUTOPWHra;

10) yTBepxaeHne pekoMmeHaaumm no hoOpMUPOBaHUIO U BeOEHM0 peecTpa MOCTaBLUMKOB COLManbHbIX
yCrnyr 1 peructpa nonyyarenemn coumansHbIX YCNyr;

11) yTBepxOeHve pekoMeHOauun MO  opraHM3auMmM  MeXBeOOMCTBEHHOIO  B3auMMOLENCTBUSA
NCMNOMHUTENBHbBIX OPraHOB rocy4apCTBEHHOM BriacTu cyobektoB Poccuiickon ®enepauun npy npesocTaBneHmm
coumanbeHbIX YCNyr, a Takke npu COAEWCTBMM B NPeAOCTaBfEeHUUM MEeOMLIMHCKOW, MCUXONOrMYeCcKOMN,
negarornyeckomn, pUANYECKon, coumansHOM NOMOLLK, He OTHOCSLLENCS K counanbHbiM ycnyram (coLmanbHOM
CONPOBOXAEHMN) (Qanee Takke - coumanbHoe CoMpoBOXAEHNE);

12) yTBepxOeHne pekoMeHZauuin no OnpedeneHuto MHAMBMAYanbHOW MNOTPeBGHOCTM B coumarnbHbIX
ycrnyrax nony4vaternen coumanbHbIX YCryr;

13) ytBepxaeHne ¢opMbl 3adBrEeHUs O MPeAOoCTaBMEHUU COLManbHbIX YCMyr, MApUMepHON OpMbI
JoroBopa O MnpedocTaBneHMM couuanbHbIX YCnyr, a Tawkke ¢opMbl WMHAMBUAYANbHONW NporpaMmbl
npegocTaBneHns coumanbHbIX YCNyr (danee - HanBMAyanbHasi nporpaMmma);

14) yTBepxOeHWe nopsgka HarnpasneHws rpaxgaH B CTauuoHapHble oOpraHuMsaluu coumanbHOro
obCcnyxmMBaHMsA CO crneumnarnbHbIM coumanbHbIM 06CNyXUBaHUEM;

15) yTBepxaeHue NpUMEPHOro MOSMIOXKEHUS O MOMeYUTENBCKOM COBETE OpraHu3auuu coumanbHOro
obcnyxvMBaHus;

16) yTBepXaeHue nopsaka npefocTaBneHns counanbHbIX YCIyr, a Takke nopsaka yTBepXaeHuUs nepeyHs
coumanbHbIX YCryr No BMAaam coumarbHbIX YCIyr opraHm3aumsamMmn coumnarnsHoro obcnyxmBaHms, Haxo4aLWmMMmCs
B BeleHUUN heaepanbHOro opraHa UCnosHUTENBHOM BnacTy;

17) nHble NpegyCcCMOTpPEHHbIE HOPMATMBHbLIMU NpaBoBbIMK akTamu Poccuiickon deanepalimm nofHOMOUMS.

CraTba 8. NonHoMouMsi opraHoB rocyfapcTBEHHOM BnacTu cybbektoB Poccuiickon ®eagepaunm B cdepe
coumanbHoro o6cnyxmeBaHms

K nonHomouusim opraHoB rocyaapcTBeHHOW Bnactu cybwvektoB Poccuickon Pepepauumn B cdepe
coumanbHoro o6ecnyXnBaHMa OTHOCATCS:

1) NpaBOBOE perynupoBaHMe U OpraHu3auus coumanbHoro obcnyxmBaHua B cybbektax Poccuickon
depepaummn B npegenax NosIHOMOYNIA, YCTAHOBIEHHbIX HAcToAWMM PefeparnbHbIM 3aKOHOM;

2) onpegeneHne ynorHOMOYEHHOro opraHa cybwekta Poccuiickon ®egepauum, B TOM 4ucne Ha
npu3HaHve TrpaxgaH HyXdawwyMncs B couManbHOM  OOCnyXMBaHMM, a TakkKe Ha COCTaBleHue
NHAMBUAYaNbHOWM NporpaMmel;

3) KoopamMHauMa OesTeNbHOCTU MOCTABLUUKOB COLMArbHbIX YCIYr, OOLLECTBEHHbIX OpraHM3auni U MHbIX
OpraHu3auui, OCYLLUECTBNAWNX OesaTeNnbHOCTb B cdepe coumanbHoro obcnyxuBaHusi, B cybObekTe
Poccuiickon ®epepaunm;

4) yTBEPXOEHNE pernameHTa MeXXBELOMCTBEHHOIO B3aMOAENCTBUSI OPraHOB rOCyAapCTBEHHOW Bnactu
cybwekta Poccuickon ®Penepaumm B CBA3M C peanusaumen nonHomoumn cydobekta Poccuiickon ®egepauum B
cepe coumanbHoro 06enyXnBaHus;

5) yTBepXaeHMe HOPMaTMBOB LUTATHOW YMCIMEHHOCTM OpraHMsauuin couManbHoro  0obcnyXuBaHusA
cybvekta Poccuiickon ®egepauum, HopmaTtvBoB obecrnedeHuss MSrkuM MHBEHTAPEM W MAOWadblo  XKWUMbIX
NoMeLLEeHWI NPY NPELOCTABIEHUN COLMarbHBLIX YCMYT YKa3aHHbIMWU OpraHmM3aunsiMu;

6) yTBEpXOEeHME HOpPM MUTaHUS B OpraHmMsauusx coumanbHoro obcnyxuBaHusi cybvekta Poccuiickon
degepauuu;
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7) dhopMmnpoBaHMe 1 BeeHe peecTpa NocTaBLLMKOB coLmarnbHbIX YCNYr U pernctpa nonyyarenen coumarnbHbIX
yCnyr;

8) paspaboTka, duHaHcoBoe obecrneyeHne M peanusaumsi pervoHarnbHbIX MNPOrpaMM CoLMarnbHOro
obcnyxvMBaHus;

9) yTBepxaeHWe 3akoHOM cybwbekta Poccuiickon ®Pegepaumn nepedHss  coumanbHbIX  YCIyr,
npeaocTaBnsemMblX NOCTaBLUUKaMM CoLManbHbIX YCyr, C y4eTOM NPUMEPHOro NepeydHs coumnarnbHbIX YCryr no
BMOAM COUManbHbLIX YCMyr, YTBEPXOAeMOro B COOTBETCTBUM C [yHKTOM 3 YacTu 1 cTaTb 7] HacTosLero
®egepanbHOro 3akoHa;

10) yTBEpXOEeHMe nopsaka NpefoCTaBeHNs coLmanbHbIX YCIyr NoCTaBLLMKaMy coLmanbHbIX YCIyr;

11) ycTaHoBneHue nopsaka yTBepxaeHns Tapndos Ha coumarnbHble YCNyrm Ha OCHOBaHWM MoJyLueBbIX
HOPMaTUBOB (PUHAHCUPOBAHUSA COLMAanbHbLIX YCIyT;

12) yTBEepxaeHve nopsgka opraHMsaumM OCYLLECTBIEHUSA PErMoHanbHOro rocyfapCTBEHHOro KOHTPOMS
(Hap3opa) B cdepe coumanbHoro obcnyXmBaHuMA C ykazaHMeM opraHa cybwbekta Poccunckon ®Pepepaumu,
YMOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKOro KOHTPOIS;

13) ycTaHoBneHne npefenbHoN BENUYMHLI CpeAHeayLEeBoro 4oxoaa Ana npefocTaBneHns counanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEepXaeHune pas3mepa nnaTbl 3a NpefocTaBneHne coumnanbHbIX YCNyr 1 Nopsiika ee B3MMaHus,;

15) obecneyeHne 6GecnnaTtHOro AoCTyna K WHgoOpMauMum O MOCTaBLUMKAxX CcouManbHbIX — YCNyr,
npegocTaBnsieMbiX MU CoLManbHbIX YCryrax, Buaax coumarnbHbIX YCyr, Cpokax, nopsigke M ob ycrnoBusX MX
npeaocTaBneHuns, o Tapudax Ha 3Tu ycryri, B TOM YACNeE Yepes3 cpeicTBa MaccoBOWM MH(opmauun, BkroYas
pasmelleHre nHopMauumn Ha oduLmanbHbIX cantax B cetu "MIHTepHeT";

16) ycTaHoBrneHve Mep couManbHOW MOJAEPXKKA W CTUMYNMpOBaHUA pabOTHUKOB — OpraHusauui
couwmarnbHoro obcnyxumeaHuns cyobekta Poccuinckon Pegepauuny;

17) opraHusaums  npodgeccuoHanbHOro  obydeHuss,  npodeccnoHanbHoro  obpas3oBaHust U
AONOMHUTENBHOro NpodeccuoHansHoro 06pasoBaHms paboTHUKOB MOCTABLUUKOB COLMarnbHbIX YCYT;

18) BegeHve yyeTa M OTYETHOCTM B cdepe coumanbHoro obcnyxuBaHusi B cyObekTe Poccuiickoi
degepauuuy;

19) ycTaHOBNeHMe NopsaKka peanusauum nporpaMmm B cepe coumanbHOro o0cnyxmBaHus, B TOM 4ucne
WMHBECTULMOHHBIX Nporpamm;

20) opraHusauus noggepXku couuarnibHO  OPUEHTUPOBAHHLIX  HEKOMMEPYECKMX  OpraHv3auum,
GnaroTBopuTEnen 1 4O06POBOMbLLEB, OCYLLECTBASIOWUNX AEATENbHOCTb B cdhepe coumanbHOro obcnyxmeaHns B
cybbektax Poccuiickon ®epepauum B COOTBETCTBUM C (heaepanbHbIMM 3aKOHaAMW U 3aKOHaMu CyOBbeKToB
Poccuiickon ®epepaunm;

21) paspaboTka 1 peanusaums MeponpusiTuiA N0 POPMUPOBAHUIO U Pa3BUTUIO PbIHKA COLMarbHbIX YCNyT,
B TOM YMChe No pa3BMTUIO HEroCyapCTBEHHbIX OpraHn3aumii coumanbHOro o6CnyXuBaHums;

22) paspaboTka u anpobaums METOLAMK 1 TEXHOSOIMI B chepe coLmanbHOro obcnyxmBaHms;

23) yTBEpXaeHue nopsaka MeXBEAOMCTBEHHOIO B3anMMOEWCTBUS OPraHoB rocyaapCTBEHHOW BMacTu
cybbekToB Poccuiickon ®Pegepaumu npn npefocTaBleHnn coumarnbHbIX YCYr U coLumarnbHOro CONpoBOXAEHUS;

24) yTBepxaeHWe HOMEHKNaTypbl OpraHusauui coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
degepauuuy;

25) WHble MOSIHOMOYUA, MNPedyCMOTPeHHble HacTosdwum  degepanbHbIM - 3aKOHOM U APYrMMU
degepanbHbIMY 3aKoHaMMK.

Masa 3. MTPABA U OBA3AHHOCTU NMONYYATENEN COUUATNbHbIX YCYT
CraTtba 9. [NpaBa nonyyarternen coumanbHbIX yCrnyr

MonyyaTtenu coumnanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaXXuTenbHoOe 1 ryMaHHOE OTHOLLEHNE;

2) nonyyeHue 6ecnnaTHo B 4OCTYMNHOW chopme MHpopMaLum o CBOUX MpaBax M 0OA3aHHOCTAX, BMaax
coumarnbHbIX YCyr, cpokax, nopsiake 1 06 ycrnoBusax Ux NnpegoctaBneHns, o Tapudax Ha aTm ycnyrm m o6 umx
CTOMMOCTY ANS nonyvaTens coumanbHblX YCryr, 0 BO3MOXHOCTU MONy4YeHus 3aTux ycnyr 6ecnnaTHo, a Takke o
nocTasLLMKax coumanbHbIX YCryr;

3) BbIOOp MOCTaBLLMKA MW NOCTABLUMKOB COLMAnbHbIX YCNYT;
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4) oTka3 oT NpefoCcTaBeHns counarnbHbIX YCNyr;

5) 3awmTy CBOMX MpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon
degepauuuy;

6) yyacTue B cocTaBreHNN MHANBUOYATbHbLIX NPOrpaMm;

7) obecneyeHne ycrnoBui npebbiBaHWs B OpraHM3aunsix CoLManbHOro 00CnyXnBaHnsi, COOTBETCTBYHOLLNX
CaHUTapHO-TUIMEHNYECKNM TPeOOBaHNAM, a TakkKe Ha Haanexallnn yxoa;

8) cB0OGOAHOE NnocelleHne 3aKOHHBIMW NPEACTaBUTENAMU, aABOKaTamMKn, HoTapuycamu, NpeacTaBUTENSIMM
OOLLECTBEHHbIX N (MNN) UHBIX OPraHU3aLMi, CBALLEHHOCNYXXUTENsIMW, a Takke POACTBEHHWKAMU WU APYrMMU
nMuamun B AHEBHOE N BeYepHEE BPEMS;

9) coumanbHoe CONpPOBOXAEHNE B COOTBETCTBUN CO HacTosilero PenepanbHOro 3akoHa.

Cratbs 10. O65a3aHHOCTM Nony4aTenen coumnanbHbIX yCnyr

I'IonyanenM coumanbHbIX yCcnyr 00s13aHbI:

1) npegocTaBlidTb B COOTBETCTBUM C HOPMATUBHbIMU MNPaBOBbIMUA aKTaMU cy6be|<Ta Poccurickon
Cbep,epau,mm cBefeHUA N JOKYMEHThI, HeobxoauMble Ans npeaocTtaBlfieHnA counanbHbIX YCNyr;

2) CBOEeBpeMEHHO I/IHd)OpMMpOBaTb NOCTaBLUMKOB coumnanbHbIX YyCnyr 00 M3MeHeHUn ob6CToATENbLCTB,
O6yCﬂOBJ'II/|BalOLIJ,I/|X I'IOTpe6HOCTb B npeaocTtaBneHnn counarnbHbIX YCNyr,

3) cobnopatb ycnosua oorosopa o npenocrtaBiieHUn counarbHbIX yCnyr, 3aKiniO4YeHHOro ¢ nocrtaBLMKOM
coumanbHbIX ycnyr, B TOM 4ucne cCBOeBpeMEeHHO U B NOJIHOM obbemMe onnaymMBatb CTOMMOCTb
npenocTtaBlieHHbIX counaribHbIX YCNyr npu nx npenoctaBneHnn 3a nnaty Uinn 4aCctudHyr nnarty.

Fnaea 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHASA OTKPbITOCTb
NOCTABLUMKOB COLMATIbHbLIX YCIYT

Cratbsa 11. [NpaBa NocTaBLMKOB coLMarbHbIX yCryr

1. MNocTaBLUmMKKU coLmarnbHbIX YCRYyr UMEIT NpaBo:

1) 3anpawmBatb COOTBETCTBYIOLLME OpraHbl rocyJapCTBEHHOM BnacTu, a Takke oOpraHbl MECTHOro
caMOynpaBrieHnst U nonyyYaTb OT YyKal3aHHbIX OpraHoB WHdOpMaUMio, HeoOXoAMMYK Ansi opraHu3aumu
coumanbHoro obcnyxmBaHus;

2) oTkasaTb B nNpedoCTaBMneHWM COoUManbHOW YCNyru nonyyatento couuanbHblX YCryr B crydae
HapyleHMs UM YCNOBWUIA AOroBopa O MpefoCTaBfeHUU coumarnbHbIX YCyr, 3aKkniYeHHOro ¢ nonyyarenem
coumanbHbIX YCNyr UNU ero 3akoHHbIM NpeacTaBUTENEM, a Takke B criyyae, nNpeaycMOTPEeHHOM
HacTtosawero ®enepanbHOro 3aKoHa;

3) ObITb BKIIOYEHHLIMU B PEECTP NOCTABLLMKOB coLmarnbHbIX yenyr cyobekta Poccuiickon ®eagepaunu;

4) nonyyaTtb B TeYeHue AByX pabounx gHel MHopMaLmo O BKITIOYEHUN UX B NMEPEYEHb PEKOMEHOYEMbIX
NOCTaBLLMKOB COLMAnbHbIX YCNyr.

2. MNocTaBLUMKKN coLmarnbHbIX YyCryr BnpaBe NpefoCTaBnAaTh rpaxkaaHam no uX XenaHuio, BblpaXeHHOMY B
NMMUCbMEHHOW UMY 3NEKTPOHHON hopMe, AOMONMHUTENbHbIE COLMarnbHbIe YCIyri 3a nnary.

Cratbs 12. O683aHHOCTM NOCTABLUMKOB COLMANbHbIX YCNyr

1. MocTaBLmMKM coumanbHbIX ycryr 06s3aHbl:

1) oCyLLEeCTBNATL CBOK AEATENLHOCTL B COOTBETCTBMM C HacToawmum PefeparnbHbiM 3aKOHOM, OpPYrMu
denepanbHbIMU 3aKOHaMM, 3aKOHAMW N MHbIMW HOPMATMBHBLIMK MPaBOBLIMU akTamu cybbekta Poccuickon
degepauuu;

2) npenocTaBnATb couManbHble YCNyrM Monyyatensam couuanbHbiX YCriyr B COOTBETCTBUM C
NHAMBUAYaNbHLIMW MPOrpaMMamMm 1 YCNOBUSIMIU JOrOBOPOB, 3aK/MIOYEHHLIX C MONyYaTensamMmu coumanbHbiX yCnyr
UNu UX 3aKOHHLIMU NPeaCTaBUTENSAMU, Ha OCHOBaHUK TpeboBaHWt HacToslero ®eaepanbHOro 3aKoHa;

3) npemocTaBnsiTb CPOYHblE couUMarnbHble YCryrM B COOTBETCTBMM  CO HacTosLero
depnepanbHOro 3akoHa;

4) npepocTaBnaTk 6GecnnaTtHo B 4OCTYNHOM hopMe nonydaTensm coumanbHbiX YCNyr UM MX 3aKOHHbIM
npegcraBuTensam nHdopmaumo 06 ux npaesax u 0653aHHOCTAX, O BUAAX COLMAnbHbIX YCMYr, Cpokax, Nopsiake u
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00 ycrnoBusix Ux NpeAocTaBneHus, 0 Tapudax Ha 3Tu ycnyrn n o6 nx CTOMMOCTM AN nonyyaTtens coumarnbHbIX
ycnyr nnbo 0 BO3MOXHOCTM Nony4vaTb Mx 6ecnnartHo;

5) ncnonb3oBaTb MHOPMALMIO O NOMyYaTENaX CoUManbHbIX YCNyr B COOTBETCTBUN C YCTaHOBMNEHHbLIMU
3akoHogatenbcTtBoM Poccunickon Pepepaumm 0  nepcoHanbHbIX  OaHHbIX  TpeboBaHusMKM O  3awuTte
nepcoHanbHbIX AaHHbIX;

6) npegocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekTa Poccuiickon depepaumm uHdbopmaumio  Ans
hopMUPOBaHMA perncTpa nonyyvyaTenen coumanbHbIX YCryr;

7) ocywecTBnATb coumanbHOe COMNpoBOXAEHWEe B COOTBETCTBUN  CO HacTosLLero
denepanbHOro 3akoHa;

8) obecneunBaTb nonyvaTensMm couMasnbHbIX YCNyr COOENCTBUME B MPOXOXOEHMM MEeOUKO-CoLMarbHON
3KCMepTu3bl, NPOBOAMMOW B YCTaHOBMEHHOM 3akoHofdaTenbCcTBOM Poccuiickon depepaumm nopsake
denepanbHbIMU YUpEXAeHUAMU MeAMKO-CoLManbsHON aKCnepTusbl;

9) NnpegocTaBnATb NonyyaTensMm couunarnbHbIX YCryr BO3MOXHOCTb NOb30BaTbCA yCryramu CBs3n, B TOM
yncrne cetn "MIHTepHeT" M ycnyramm noyvToBOW CBSI3M, NPW MOMyYeHUM YCryr B OpraHmsauusix counansHOro
obcnyxvMBaHus;

10) BblOENSATL Cynpyram, NPOXUBAKLLMM B OpraHu3aumn coumanbHOro obCcnyxuBaHus, M3onnpoBaHHOe
Xunoe nomeLLeHne Ansi COBMECTHOro NPOXMUBaHUS;

11) obGecneuuBaTb nony4vaTensMm couManbHbIX YCIyr BO3MOXHOCTb CBOOOOHOrO MOCELUEHMS KX
3aKOHHbIMW NPEACTaBUTENAMU, aABOKaTaMun, HoTapuycamu, NPeAcTaBUTENAMU OOLLECTBEHHBIX U (MUIN) MHbIX
opraHunsauui, CBALLEHHOCNYXUTENSaMU, a Takke poACTBEHHMKAMU U ApYrMMN NULaMn B JHEBHOE U BedepHee
BpeMS;

12) obecneunBaTb COXPAHHOCTb JNINYHbLIX BELLEN U LIEHHOCTEN NonyYyaTenen counanbsHbiX YCNyr;

13) NcnonHATbL UHble 06513aHHOCTU, CBA3AHHLIE C peanu3auuner Npas nosny4dartenen coumanbHbIX YCNyr Ha
coumarnbHoe obcnyxnBaHue.

2. MNocTaBLUMKN coumnanbHbIX YCIyr NpU okaszaHUKU couuarnbHbIX YCryr He Brpase:

1) orpaHn4ymnBaTh NpaBa, cBOOOAbI M 3aKOHHbIE MHTEPECHI MoNyYaTenen coumnanbHbiX YCNyr, B TOM 4ucre
npu NCMNOMNb30BaHUM NeKapCTBEHHbIX NpenapaToB A MeAULMHCKOro NpUMEHEHMS;

2) NPUMEHSATb (PU3MYECKOe UMM MCUXONOrMYecKoe Hacumnme B OTHOLUEHMM nonyyaTenen couunarnbHbIX
ycnyr, gonyckaTb ux ockopbrneHue, rpyboe obpalleHne ¢ HUMu;

3) nomellaTb AeTen-UHBaNMAoOB, He CTpajarolux MCUXMYECKUMU pPacCTpOMCTBaMu, B CTalUMOHapHble
opraHusaumMm coumanbHOro OOCNyXMBaHWsA, MpedHasHayeHHble Ons  OeTeN-MHBanvaoB, CTpajaloLmnx
NCUXNYECKMMIU PacCTPONCTBaMK, U HAOOOPOT.

Cratbsa 13. NHdopmaLmnoHHas OTKPbITOCTb NOCTaBLLMKOB CoLManbHbIX YCnyr

1. TMocTaBwukM coumanbHblX ycnyr ¢opMupyloT obLeaocTyrnHble  MHAOPMAaUMOHHbIE  PEeCcypChl,
coaepxallime MHopMaLuio 0 AeATENbHOCTM 3TUX MOCTABLLMKOB, U 06ecneyMBaloT AOCTYN K AaHHbIM pecypcam
NoCpPeACcTBOM pasMeLLeHns X Ha MHAPOPMALIMOHHBIX CTeHAAxX B NOMELLEHNSX NOCTaBLUMKOB COLManbHbIX YCIyr,
B cpeacTBax MaccoBov nHdopmaLmu, B cetu "MHTepHeT", B TOM Yncre Ha oduumnansHOM canTe opraHusauuu
coumarnbHoro obcnyxmBaHums.

2. MocTaBLWuKM coumanbHbiX ycnyr obecnevmBatoT OTKPbITOCTb M JOCTYNHOCTb MHADOpMaLU:

1) o gaTe rocyaapCTBEHHOW perucTpauumn, ob ydypeautene (ydpeguTensix), O MEeCTe HaxOXAeHWs,
dvnmnanax (Mpu ux HanMuMn), pexxume, rpadmke paboTbl, KOHTAKTHbIX TeredoHax U 06 agpecax 3NEeKTPOHHON
noyThl;

2) o cTpyKTYype 1 06 opraHax ynpaBneHus opraHM3aummn coumanbHOro 06CnyXnBaHus;

3) o dopme coumanbHOro obcnyxMBaHUs, BuOax COUManbHbIX YCNyr, nopsake M o6 ycnoBusix WX
npeaocTaBneHuns, o Tapudax Ha coumnarnbHble YCnyru;

4) 0 YMCNEeHHOCTM nonyyaTtenemn coumanbHbiX YCnyr no gopmaM couuanbHoOro obcnyxvMBaHus v Buaam
coumarnbHbIX YCryr 3a cyeT OlomMKeTHbIX accurHoBaHun OompkeToB cybbektoB Poccuiickon ®epepaumn v B
COOTBETCTBMM C JOTOBOPaMM 3a CHET CPEACTB PU3NYECKUX NNLL U (MNK) FOPUANYECKUX NNL;

5) o0 pykoBoauTene, ero 3aMecTuTensx, pykoBoamTensax punmanos (Mpu ux Hanuyum), o nepcoHasnbHOM
cocTaBe pabOTHMKOB (C yKa3aHueM C UX cornacus ypoBHsi o6pa3oBaHusi, kKBanudukauum n onbita paboTsl);

6) o maTepuanbHO-TeXHMYeCKOM obecnevyeHnM npefocTaBrieHus coumanbHbIX — ycnyr  (Hanuyme
060pyaoBaHHbIX NOMELLEHUA Ana NPpeAoCTaBeHMs CoUuManbHbIX YCNyr, B TOM 4ucrne 6ubnuoTtek, o6bekToB
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cnopTta, Hanuyne cpenctB OOy4YeHUs U BOCMUTaHWUS, YCINOBUS NMUTaHUSA M obecnedeHne OxpaHbl 300POBbS
nonyyarenen coumanbHbIX YCryr, AOCTYyNn K WHAPOPMALMOHHBIM cucteMam B cdepe coumanbHOro
obcnyxnBaHus u cetn "MiHTepHeT");

7) 0 KonuyecTBe CBOOOOHLIX MECT Anis npuema nonyyatenen coumanbHblX ycnyr no copmam
coumansHoro obcnyxmBaHus, (UHAHCMPYyEeMbIX 3a CYET OHKETHbIX aCCUrHOBaHUM OlMKeTOB CyObEKTOB
Poccuiickon ®enepaunn, a Takke onnavnBaemMbiX B COOTBETCTBUM C JOrOBOPaMM 3a CHET CPpeacTB hU3ndeckmx
nny 1 (Unu) KPUANYECKUX nuL;

8) 006 06beme npenocTaBNsAEMbIX COLMarnbHbIX YCNyr 3a cyeT OMKETHbIX aCcCUrHOBaHWA OHmKeTOoB
cybwekToB Poccuiickon ®egepauum 1 B COOTBETCTBUM C JOTOBOPaMM 3a CHET cpeacTB oManyecknx nuu u (unm)
OPUANYECKNX NNLL;

9) 0 HanmuMuuu nNUUEH3UA Ha OCYLIEeCTBNEeHWe [AesaATenbHOCTU, Moanexallen nuLeH3UpoBaHui B
COOTBETCTBUW C 3aKkoHoAdaTeNbLCTBOM Poccuiickon ®epgepaunu;

10) 0 hrHaHCOBO-XO35IMCTBEHHOW AEATENbHOCTY;

11) o npaBmnax BHyTPEHHEro pacrnopsaka Ans nonyyarenen counanbHblX YCyr, npaBunax BHYTPEHHEro
TPyOoBOro pacnopsjka, KonnekTmBHoM OroBope;

12) o HanuuuMuM npegnUcaHuin  OpraHoB, OCYLLECTBASIOWMX FOCYAapCTBEHHbIA KOHTPOMb B cdepe
coumanbHoro o6ecnyXmBaHus, 1 0THETOB 00 MCMOMHEHNUM YKa3aHHbIX NPEANUCaHNIA;

13) 06 vHOWM mHdopMaLuMKn, KoTopas pasMellaeTcs, OnyOnMKOBLIBAETCA MO PeELUEeHMIO MOCTaBLLMKa
coumanbHbIX ycnyr u (Mnu) pasmelleHme, onybrnmkoBaHne KOTOPOR ABMNAOTCS 06A3aTeNbHbIMU B COOTBETCTBUM
C 3aKkoHoaaTensCcTBOM Poccuinckon denepaumu.

3. VIHbopmaums U OOKYMEHTbI, yKasaHHble BHaCTOHLLI,eI7I cTaTbW, noanexar pasMeLLeHU0 Ha
odhmLmanbHOM canTe NocTaBLLMKa coumanbHbIX yenyr B ceT "VIHTepHeT" 1 OBGHOBMEHUIO B TeYEHME [OECATU
pabounx OHeN COo OHSA UX CO34aHUsA, NONYYEHUS UMM BHECEHUS B HUX COOTBETCTBYIOLUMX M3MeHeHMn. [Mopsgok
pasMeLlleHns Ha odumumanbHOM canTe MoCTaBLUMKa coumarnbHbIX yenyr B ceTu "VIHTepHeT" n oOHOBNEeHus
nHdopmaumm o6 3ToM nocTaBwivke (B TOM YUCE COAEPXaHWe YKaszaHHOW WHdopmaumm un dopma ee
npegocTaBneHus) yTBepXxaaeTcs YNOnHOMOYEHHbIM befieparnbHbIM OpraHoOM UCMOMHUTENbHOW BRacTy.

Mnaea 5. MIPEOOCTABINEHUE COLUUANBHOIO OBCNTYXXUBAHUA
Cratbsa 14. ObpalleHne o NpeaocTaBneHMn colmansHoro o6enyxusaHms

OcHoBaHWEM AN PAaCCMOTPEHNA BOMpoca O MPeAoCTaBEHUM COLMANbHOrO OBCNYyXMBAHUS SABNAETCSH
nogaHHoe B MUCbMEHHOW UMK 3NeKTPOHHON hopMe 3asiBneHne rpaxaaHiuHa Unm ero 3akoHHoro npeacTaBuTens
0 npedocTaBrneHWn coumanbHoro obcnyxmusaHus nubo obpalleHne B €ero MHTepecax WHbIX rpaxaaH,
obpalleHne rocyaapCTBEHHbIX OPraHoB, OpraHoOB MECTHOIO CaMoynpaBreHusl, O6LLEeCTBEHHbIX 00beanHeHMi
HenocpeaCTBEHHO B YNONMHOMOYEHHbI opraH cyobekTa Poccuiickoit ®enepaumnn nmbo nepeaaHHble 3asBneHne
nnu obpallieHne B paMKax MexXBeJoMCTBEHHOIO B3auMOOENCTBISA.

Ctatbsa 15. |_|pl/I3HaHI/Ie rpaxgaHmHa Hyxgawwnmca B counarnibHOM OGCJ‘Iy)KI/IBaHI/II/I

1. FpaxkaaHuH NpusHaeTcs Hy)XaalLwWwmmcsl B coumansHoM obCcnyxmBaHuM B cryvae, ecriv CyLIeCTBYHOT
cnepyowmne o6CToATENLCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYOLWUTb YCNOBUS €r0 XXM3HEAEATENbHOCTY:

1) NonHasa nnu YactTuyHas yTparta cnocobHocTn NMHO BO3MOXKHOCTU OCYLLECTBNATL CamMOOOCNyXnBaHue,
CaMOCTOSITENbHO NepeaBuraTbesi, obecneynBaTb OCHOBHbBIE XW3HEHHbIE MOTpPebHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unvm Hanninsa MHBanugHocCTu;

2) Hanu4yMe B CeEMbe UHBanNuaa unu MHBanuMaoB, B TOM ymcne pebeHka-uHBanuga unn aeten-mHBanuaos,
HY>XOaloLWUXCa B NOCTOAHHOM MOCTOPOHHEM YXO/€;

3) Hanuuue pebeHka unu Jeten (B TOM 4YWUCNE HaXOOALWMXCS MOA OMNEKOW, MOMNeYnTeENbLCTBOM),
UCNbITbIBAKOLLMX TPYOHOCTU B COLMansHON agantaumu;

4) oTCyTCTBUE BO3MOXHOCTU obecneveHnst yxoga (B TOM Yncrie BpEMEHHOIO) 3a MHBanvMaoMm, pebeHKoM,
OeTbMU, a Takke OTCYTCTBME MONeYeHns Hag HUMu;

5) HannuMe BHYTPUCEMENHOIO KOHMNNKTA, B TOM YACIEe C NULamMu C HapKOTUYECKOW WNW ankoronbHOW
3aBMCUMOCTbIO, NULAMKN, UMEIOLLIMMM MPUCTPACTME K a3apTHLIM Urpam, nuuamMmn, cTpagatrolnumMm NCUXUYECKUMU
paccTponcTBaMu, HanMune Hacunusa B CEMbE;
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6) oTcyTCTBME ONpeaeneHHOro MecTa XUTenbCcTBa, B TOM YMcne y nuua, He AOCTurero Bo3pacTta asajuatu
Tpex net M 3aBepLlUMBLUErO NpebblBaHWME B OpraHuWsauun ans [eTen-cupoT W OeTelr, ocTaBwuxcs 6es
noneveHnst poautenen;

7) oTcyTcTBME paboThl M CPeaCTB K CyLLECTBOBaAHUIO;

8) Hanm4ume MHbIX 0OCTOATENLCTB, KOTOPbIE HOPMATMBHLIMU MPABOBbLIMW akTamu cybbekta Poccuickon
dPepepaummn NpuaHaHbl yXyaLWaLWMMN UM CNOCOBHBLIMKN YXYALUNTL YCIOBUS XU3HEOEATENBHOCTY rpaXaaH.

2. YnonHoMouYeHHbI opraH cybbekta Poccuiickon depepauum npuHMMaeT peLUeHUE O MNpU3HAHWK
rpaxgaHuHa HY>KOaloLWMMCs B coLmanbHOM obcnyxmBaHum nnbo o6 oTkase B couumanbHOM OOCNyXMBaHUM B
TeyeHne naTn paboyumx gHen ¢ gatbl nogayn 3assneHus. O NPUHSATOM peLLeHUn 3asBUTENb UHGOPMUPYETCA B
NMUCbMEHHOM NN 3NEeKTPOHHON hopme. PelueHne o6 okaszaHUM CPOYHLIX CoUMarbHbIX YCNYr NpUHUMAaeTCs
HeMeArneHHo.

3. PeweHune 06 oTkase B coLmanbHOM 06CnyxuBaHUM MOXET ObiTb 06XxanoBaHo B cyaebHOM nopsiake.

Cratbsa 16. UHanBnayanbHas nporpammMa

1. MHouBmnayanbHas nporpamma SIBNSETCH OOKYMEHTOM, B KOTOPOM YyKasaHbl (popMa coumanbHoro
obcnyxvBaHusl, Buabl, OObEM, NEPUOOUYHOCTb, YCMOBWUSl, CPOKM MNPEAOCTaBfIEHUS COUMAnbHbLIX YChyr,
nepeyeHb peKkoMeHOyeMbIX MOCTaBLUMKOB COLManbHbIX YCAyr, a Takke MeponpusaTus Mo counanbHOMY
COMpOBOXAEHMI0, OCYyLLECTBNAEMbIE B COOTBETCTBMU CO HacToswero ®eaepanbHOro 3akoHa.

2. ligmBnayanbHasi nporpamMmma COCTaBnsieTcsl ucxogs M3 noTpebHOCTM rpaxaaHuHa B coumarnbHbIX
ycnyrax, nepecMaTpvMBaeTCs B 3aBUCMMOCTM OT UBMEHEHMST 3TOW NOTPEOHOCTU, HO HE peXe 4YeM pas B Tpu
roga. lNMepecmoTp uHAMBMAYaNbLHOW MpoOrpamMMbl OCYLLECTBMASETCS C Yy4eTOM pe3ynbTaToB peanu3oBaHHON
UHAUBMAYarnbLHOW Nporpammbl.

3. WHamBuayanbHas nporpamMma And rpaxgaHuHa WNU ero  3aKoHHOro npeacraButenss  UMeeT
pekoMeHaTeNbHbIN XapakTep, AN NocTaBLLUMKa coumanbHbIX YCnyr - 06s13aTenbHbIN XapakTep.

4. NHomMBmuayanbHasa nporpaMma COCTaBNAEeTCH B ABYX 3K3eMmnnspax. OK3eMnnsp WHAMBUAOYyanbHOW
nporpamMmsbl, NOAMMUCaHHbLIA YMOMIHOMOYEHHbIM oOpraHoM cybbekta Poccunckon ®Pepepauunun, nepenaetcs
rpaxkgaHuHy Unu ero 3aKkoOHHOMY NPEACTaBUTESNIO B CPOK He Oornee 4yem fgecatb pabounx OHen co OHA nogayu
3asiBreHNs rpaXkaaHuHa O NpeaoCcTaBeHnn coumanbHOro obenyxumBaHus. BTopon ak3emnnap nHaMBMayansHom
nporpamMmbl OCTaAeTCs B YNOTHOMOYEHHOM opraHe cyobekTa Poccuiickon ®eaepaunn.

5. B cny4yae uM3MeHEeHUs MecTa >XUTeNnbCTBa nonyyaTensd coumanbHbIX YCRyr uHAMBMAyanbHas
nporpamMma, CoCTaBfieHHas Mo NPeXHeMy MECTY XXUTENbCTBA, COXpPaHSeT CBOE AENCTBME B OObeMe MNepedHs
coumanbHbIX YCIyr, yCTaHOBIEHHOro B cybbekTe Poccuickon ®Pefepaumm no HOBOMY MECTY XMTenbCTBa, OO
COCTaBMeHUs UHOUBMAYANbHOW NporpamMmMbl N0 HOBOMY MECTY XUTENbCTBa B CPOKM U B MOpsiAke, KOTopble
YCTaHOBMEHbl HACTOSALLEN CTaTbEN.

Crtatbsa 17. [loroBop 0 NpefoCTaBneHnn coLmarnbHbIX yCryr

1. CoumanbHble ycnyrn npenoctaBliAaAlTCA rpaxgaHMHy Ha OCHOBaHWUM OOorosopa O npenoctaBlieHun
coumanbHbIX ycnyr, 3akrn4aemMmoro mexay nocCrtaBlWMKOM couualnbHbIX YyCcnyr un rpaxgaHMHOM unn ero
3akOHHbIM npeacrtasuTeneM, B TeYeHUWe CYTOK C OaThbl npencraBlieHnsa MH,D,MBMﬂ,yaﬂbHOVI nporpamMmmsbl
NOCTaBLUMKY COoLMalnbHbIX YCIyr.

2. CyLLl,eCTBeHHbIMI/I ycnosunaMu oorosopa o npenoctaBlieHMnN counarnbHbIX YCNYTr ABNAKTCA MOJTOXKEHUA,
onpeaeneHHble MH,EI,I/IBI/I,EI,yaJ'IbHOIZ FIpOl'paMMOI7I, a Takke CTOMMOCTb couualnbHbIX yCnyr B Cliydae, eCrin OHU
npeaocTaBldTCA 3a nnaTty UM 4YaCcTu4Hyr nnarty.

3. OTHOWeEHNA, CBSA3aHHbIE C WUCMOSIHEHNEM goroeopa O npefocrtaBleHnn counalnbHbIX  yCnyr,
perynmpyrTcd B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccurickon CDe,qepau,MM.

Cratbs 18. OTka3 oT coumanbHOro 06CnyXnBaHus, coumnarnbHOW YCnyru

1. TpaxdaHWH WM €ero 3akoHHbI MpeacTaBuTENb MMEEeT MNpaBO 0TKa3aTbCA OT  COLMANbHOro
obcnyxusaHua, coumanbHoi ycnyrn. OTka3 odpopMnsieTcs B MUCbMEHHOW (hopMe UM BHOCUTCA B
nHOMBMAYaNbHYIO Nporpammy.

2. OTtkas nonyyartens couuanbHbIX YCNyr WX €ero 3aKOHHOro npeacTaBUTeNns OT couuanbHoro
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obcnyxnBaHus, coumarnbHOM ycrnyrm ocBoboXaaeT YNnorHOMOYEHHbIN opraH cyobekTta Poccuiickon ®eaepaumu
M NOCTaBLUMKOB COLMArbHbIX YCNyr OT OTBETCTBEHHOCTM 3a NpefoCTaBfieHMe COouManbHOro obcnyxunBaHus,
coumansHon ycnyru.

3. [paxgaHuHy nnu nomnyyaTento coumarnbHbIX YCyr MOXeT OblTb OTKa3aHO, B TOM 4MCIle BPEMEHHO, B
NpefocTaBneHnn couManbHbIX YCNyr B CTauMoHapHoW oOpMe B CBA3M C  HanuuMem  MeOULIMHCKUX
NPOTUBOMNOKa3aHUN, MepeyeHb KOTOpbIX yTBepxaaeTcs eaepanbHbIM OpraHoM  MCMONHUTENbLHOW BRacTw,
OCYLLUeCTBRAWNM  YHKUMM MO  BblpaboTke M peanusaummM  rocygapCTBEHHOW  MOMUTUKM U
HOPMaTUBHO-NPABOBOMY perynupoBaHuio B cdepe 3apaBooxpaHeHus. Takon OTKas BO3MOXEH TOSbKO Mpu
Hanuyny COOTBETCTBYIOLLENO 3aKMOYEHNS YNOMTHOMOYEHHON MEeOULIMHCKON OpraHu3aunu.

Masa 6. POPMbl COLIMAIIbBHOIO OBCNYXXUBAHUA, BUObI
COUUATNDbHBLIX YCNYT

Cratbs 19. ®opMbI coLmanbHOro obcnyxnBaHus

1. CoumanbHble ycnyru npegocTaBnatoTcs X nonyvatensMm B ¢opme coumanbHOro o0CNyXuBaHWst Ha
JOMy, Unu B nonycrtaLMoHapHown bopMe, Unu B CTauuoHapHoOn opme.

2. CouuanbsHble ycrnyru B nonycraunoHapHon doopme npeJocTaBnsaTca Ux nonyyaTensm opraHusaumen
coumanbHoro o6ecnyxmeBaHusa B onpeaeneHHoe BpeMs CyTOK.

3. CoumaneHble ycnyrn B cTaLMoHapHoW oopMe NpeaocTaBnsAlTCa UX MonyvatensM npu noCTOSIHHOM,
BPEMEHHOM (Ha CpOK, oOnpedeneHHbIn WHOMBUAYanbHOW MpOrpaMMon) unM MATUOHEBHOM (B Headernto)
KpYyrnocyTO4YHOM NPOXMBaAHWM B OpraHn3auumn coumanbHoro obcnyxumeanus. Monyyatenn coumanbHbliX yCnyr B
cTaumMoHapHon dopmMe obecneumBaroTCs KUMbIMU  MOMELLUEHUSIMKM, a Takke MOMeLleHMsIMKM  Onis
npeaocTaBneHns BUAOB COLMAnbHLIX  YCyr, NpeaycMOTpeHHbIx pyHktamu 1| - 7 ctateun 20 HacToswero
degepanbHOro 3akoHa.

4. MNpu npepocTaBneHn coumanbHbIX YCNyr B NOAycTaunoHapHOM oopmMe unu B cTaumoHapHon dopme
[OMXKHbI ObITb 0OecneyYeHsbl:

1) BO3MOXXHOCTb COMPOBOXAEHUSA NOMy4aTens coumanbHbIX YCryr fnpu nepeasmxkeHnn No Tepputopumn
opraHusaumm coumansHoro 06cnyXnBaHus, a Takke Npu MNosfb3oBaHMM ycnyramu, npegocTaBnsieMbiMy Takon
opraHusaumen;

2) BO3MOXHOCTb ANS CaMOCTOATENbHOMO MEepPeaBMKEHUS MO TEPPUTOPUM OpraHu3auumn coLmarnbHOro
obcnyxmMBaHus, Bxo4a, Bbixoda U NepeMeLLeHns BHYTpY Takon opraHnsauun (B TOM YMcne Ans NepenBukeHns
B Kpecnax-konsckax), Ans otapixa B cuasyem nosrioxKeHUn, a Takke AOCTYNHOe pasMelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) pybnupoBaHue TEKCTOBbIX COOOLLEHWUIA TOMOCOBLIMU COOOLLEHMAMM, OCHAaLLEeHWe OpraHu3aumu
coumanbHoro  obCnyXMBaHMS  3HaKamK,  BbIMOSIHEHHbIMKU  penbedHo-ToveYHbIM  wpndTom  Bpainns,
O3HaKOMSEHNE C UX MOMOLLbIO C HAAMUCAMU, 3HAKaMWU U MHOM TEKCTOBOM W rpaduyeckon mHdopmaumen Ha
TEpPPUTOPUM TaKON OpraHn3aLmnn, a Takke Jonyck TucnocypaonepeBoaymnka, 4onyck cobak-npoBOAHMKOB,;

4) py6brnmpoBaHne ronocoBon MHopMaLMM TEKCTOBOM MHAOpMaLmMen, Hagnucamm u (unu) CBeTOBbIMU
curHanamy, MHOPMUPOBaHME O NpefoCTaBNseMblX COLManbHbIX ycrnyrax € WCMOMNb30BaHUEM PYCCKOro
XEeCTOBOro A3blka (CypaonepeBosa), oMNyCcK cypAonepeBoaymKa;

5) okazaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. 'paxxgaHe 13 ymMcna nuu, oceoboXxaaemMbiX U3 MECT NULLIEHUS cBODOObI, 3a KOTOPbLIMU B COOTBETCTBUU
C 3akoHoaaTenbCcTBOM Poccunckon denepauum ycTtaHOBMNEH agMUHUCTPATUBHBIN HAA30p U KOTOpble YacTUYHO
WX MONHOCTLIO  yTpaTUIM  CMOCOBHOCTb K CaMOOOCNYXXWBaHWIO, MNpU  OTCYTCTBUM  MEOMLMHCKMX
NPOTUBOMOKA3aHUN M MO WX JUYHOMY 3asiBNIEHMIO MPUHMMAOTCA Ha coumanbHoe obcnyxuBaHue B
CTauMOHapHbIe OpraHn3aLumn coumanbHOro obecnyxmBaHus co crneumnanbHbiM coumanbHbIM 0BCNyXMBaHNMEM B
nopsiake, yCTaHOBIIEHHOM HOPMAaTMBHLIMU NMPABOBLIMU akTaMu cyobekToB Poccuickon Pegepaumu.

6. Bonpocbl npuema B cTauMoHapHble OpraHu3aumMm coumnanbHOro obCnyXMBaHUSA M BLIMUCKU U3 TaKuX
opraHmsaumi nuud, CcTpagarwLlmx MNCUXUYECKUMM pPacCTPOMCTBaAMM, PEryrvMpyloTcs 3aKOHOAATENbCTBOM
Poccuiickon depepalimm o ncuxmaTpuyecKon NoMoOLLN.

Cratbsa 20. Bugbl coumanbHbIX yeryr
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MonyyaTenam coumanbHbIX YCIyr ¢ y4eTOM MX UHAMBMAYaNbHbIX NOTPeOHOCTeN NpeaoCcTaBNATCA cneayoLwme
BMAbI COUMArbHbIX YCAyT:

1) coumanbHO-ObITOBbIE, HamnpaBfieHHble Ha NOoAAEPXaHWEe >KU3HEAEeATEeNbHOCTM  nonyyarenew
coumarnbHbIX YCnyr B ObITY;

2) coumanbHO-MeanLIMHCKNE, HanpaBleHHble Ha NoaAaepXaHue U coxpaHeHue 340poBbsA Nonyyarenen
coumarnbHbIX YCMyr mMyTem OpraHusaumMm yxopda, okasaHusi COOEeWCTBMS B NPOBEAEHUMU 0340POBUTENbHbIX
MEPOMNPUATUIA, cUCTEMaTMYeckoro HabnioaeHWs 3a nonyvaTensamu CoumarnbHbIX YCAYr AN BblABNEHUS
OTKITOHEHWI B COCTOSIHUU WX 300POBbS;

3) coumanbHO-Ncuxonornyeckue, npegycMaTpvBaloluMe — OkaszaHWe  MNOMOWM B KOppeKuuu
MCKXONOrM4EeCcKOro COCTOSHUSA nonyyartenen coumanbHbiX YCyr Ang ajgantaumM B couuanbHOW cpege, B TOM
yumcre okasaHue MCMXoNorM4eckon NOMOLLM aHOHUMHO C UCMOMb30BaHNEM TenedoHa A0BEpUS;

4) counanbHo-negarorm4yeckve, HanpasneHHble Ha NPOMUIaKTUKY OTKIOHEHWI B MOBEAEHUN U PasBUTUU
NMYHOCTM NoryyaTtenemn coumanbHbiX YCnyr, opMnpoBaHMe y HUX MO3UTMBHbIX MHTEPECOB (B TOM u4ucre B
cdpepe gocyra), opraHusaumio nx 4ocyra, okasaHne NOMOLLM CEMbE B BOCTIUTAHUN AeTew;

5) coumanbHO-TPyAoOBbIe, HanpaBreHHbIe Ha OKa3aHue NOMOLLW B TPYAOYCTPONCTBE U B pPELUeHUN OpYyrux
npobneM, CBA3aHHbIX C TPYAOBOW aganTaumen;

6) coumanbHO-NPaBoOBble, HaNpaBSieHHbIe HA OKa3aHWe MOMOLLM B MOMyYEHUN IOPUANYECKMX YCYr, B TOM
ymcne 6ecnnaTtHo, B 3aluTe NpaB U 3aKOHHbLIX MHTEPECOB MofyyaTenen counanbHbIX YCnyr;

7) ycnyrm B Uenax MOBbILEHUA KOMMYHMKaTMBHOrO noTeHuuana nonyyartenen couuanbHbiX YCRyr,
NMEIOLLIMX OrpaHnNYeHNs XU3He4eaATeNbHOCTU, B TOM YuCne AeTer-MHBannaos;

8) cpoyHble counarbHble yCryru.

Cratbsa 21. CpoyHble coumanbHble yCryru

1. CpoyHble coumarnbHble yCnyru BKItoYatoT B cebsi:

1) obecneveHune decnnaTHbIM ropsa4YMM NUTaHNEM UM Habopamu NPOLYKTOB;

2) obecneyeHne ogexaomn, obyBbl 1 ApYrMMK NpeaMeTamMun NepBoOn HEOOXOAMMOCTY;

3) cogencTBme B NOYYEHUN BPEMEHHOTO XUITOTO NOMELLEHUS;

4) copencTBue B MOMYyYEHUN HOPUOUYECKOA MOMOLLM B LENsiX 3aliMTbl MpaB M 3aKOHHLIX WHTEPECOB
nony4aTtenen counanbHbIX YCNyr;

5) cogencTBMEe B NOMYYEHUM SKCTPEHHOW MCUMXOSOMMYECKOM MOMOLLU C MpUBMEYeHMeM K 3Ton paboTte
MCUXOSOroB U CBSALLEHHOCIYXXUTENEN;

6) MHble CPOYHbIE CoLMalbHbIE YCIYTN.

2. TpepocTaBneHVe CPOYHbIX COUManbHbIX YCNyr B LEMAX OKa3aHUMs HEOTNOXHOW  MOMOLLM
OCYLLECTBIAETCH B CPOKM, 0OYCIMOBMEHHbBIE HY>XAAEMOCTbLIO NofyyaTensi coumnanbHblX yeryr, 6e3 cocTtaBneHus
MHOMBUAOYaNbHOM nporpaMMbl M ©e3 3akfioyYeHWst [OoroBopa O MpefoCTaBleHWM  coumarnbHbIX — YCMyr.
OcHoBaHMeM AN nNpefocTaBfiEHMsT CPOYHBIX COLMalbHbIX  YCNYr SABMSIETCs  3asiBNieHMe  noryyartens
couManbHbIX YCIyr, a Takke MosnydeHue OT MELMLUMHCKMX, 0OpasoBaTeribHbIX WM WMHbIX OpraHu3auun, He
BXOASILLMX B CUCTEMY COLMANbHOIO OOCHyXMBaHMS, WHMOpPMauMM O rpaxaaHax, HyxJdawlmxca B
NpefoCTaBNeEHUN CPOYHBLIX coumanbHbiX ycnyr. NoarBepXOeHMemM NpefoCTaBfEHUss CPOYHbIX  COLManbHbIX
YCINyT SABMSETCS aKT O NPefoCTaBEHNN CPOYHbLIX CoLMarbHbIX YCNyr, CoOAEpPXallni CBeAeHMS O nonydaTtene u
NnocTaBLLMKe 3TUX YCNYr, BUAAX NPEAOCTaBMNEHHbIX CPOYHbIX COLManbHbIX YCIyr, CpoKax, Aate u 00 yCcnoBusix
nX npepocTaBneHns. AKT O NPeLOCTaBMEHUN CPOYHBLIX COLMarnbHbIX YCNyr MOATBEPXOAAETCA MOOMNUCHID UX
nonyyaTensi.

Crtatba 22. CopenctBne B nNpenoCTaBNeHUM MEOMUMHCKON, MCUXOMOrMYEeCcKOW, nenarormyeckon,
topuanYeCcKomn, coumanbHON NOMOLLM, HE OTHOCALLLENCS K couuarnbHbIM ycryram (coumanbHoe COnpoBOXAEHME)

1. Mpn HeOBXOAMMOCTM rpaxkaaHamM, B TOM YMCE POAUTENSAM, ONeKyHaM, NOMNeYUTENsaM, MHLIM 3aKOHHbIM
npeacTaBUTENsIM HECOBEPLLEHHOMETHUX AeTel, OKkasblBaeTCA COAEWCTBUE B MPEeaoCTaBMNeHUM MeOMLIMHCKOM,
MCUXOMNOTMYECKON, MeaarorMyeckon, HPUANYECKO, COLMAanbHOM MOMOLLIM, HEe OTHOCALLEeNCA K coLmanbHbIM
ycnyram (coumarnbHoe COnpoBOXAEHME).

2. CounansHoe conpoBoOXaeHne OCyLLEeCTBIAEeTCA nyTemM npuBreyvYeHna opraHmaau,Mﬁ, npegocTaBnAroLLnX
TakyK NoMoLlb, Ha OCHOBE MeXBe4OMCTBEHHOIO B3aMMOAENCTBUSA B COOTBETCTBMM CO ETaTben 28 HACTOSLLErO
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depgepanbHoro 3akoHa. MeponpuaTMsS Mo coumanbHOMY COMPOBOXAEHWUIO OTPaXalTca B UHAUBUAYANbHOW
nporpamMme.

naea 7. OPFAHU3ALNA NMPEOOCTABIIEHUA COLUANBHbIX YCNYT
CraTtbs 23. OpraHusaumm coumanbHOro o6cnyxmBaHums

1. OpraHu3aumsaMy coumanbHOro obcnyxmBaHns SBNSAIOTCSA OpraHM3aLmm, OCyLLeCTBNASAIOLWLMNE coumnansHoe
obcnyxnBaHue Ha [OMy, MofnycTauuoHapHoe coumanbHoe obcnyxvnBaHue, CcTauMoHapHOe CcouunanbHoe
obcnyxmBaHme.

2. OpraHusauun coumanbHoro obcnyxuBaHus B cybbektax Poccuiickon ®Pepepaumy cosgatotcs U
OENCTBYIOT C YYETOM MEeTOAMYECKMX PpekoMeHdauum no pacyeTy noTpebHocTen cybbekToB Poccuiickon
depepaumn B pasBUTUM CETU OpraHu3aumii coumanbHOro OOCMYXMBaHWA M B COOTBETCTBMM C NpaBuiamu
opraHv3aumun 4esTenbHOCTM OpraHM3aLmnin coumanbHOro 06CnyXnBaHUs, UX CTPYKTYPHbIX NoapasaeneHuni.

3. B rocyaapCTBeHHbIX OpraHu3aumsax coumanbHOro 06CnyXnBaHsa co3aatTcs NonevnTenbckne CoBeThbl.

4. CTpyKkTypa, Nopsaok hopMUPOBaHWS, CPOK MOSTHOMOYMI, KOMMETEHUMS MOMevnuTesnbCkoro coseTa U
MOPSAOK MPUHATUS UM peELUeHUA OMpeaensiloTcs YCTaBOM OpraHMsaumm couuanbHoro obcnyxvBaHus B
COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon ®epepauum Ha OCHOBaHUWM MPUMEPHOrO MONOXEHUS O
noneynTen-CKOM COBETE OpraHM3aLmmn coumanbHOro ob6cnyxnBaHus.

Cratbsa 24. VIHdopMaLMOHHbIE CUCTEMBI B Cdhepe coLmManbHOro 00cnyXnBaHms

1. lHdopmaLUMOoHHEIMK cucTemamm B chepe coumarnbHoro obcnyxueaHusa (ganee - MHGOpPMaUUOHHbIE
CUCTEMbI) OCYLLECTBIAOTCA cOOp, XpaHeHwe, obpaboTka M npegocTaBrneHne MHAOPMauMU O MOCTaBLUMKAX
coumanbeHbIX YCnyr (peectp NOCTaBLUMKOB COLManbHbIX YCYr) 1 O Mofyvatensx couuanbHblX ycryr (peructp
nonyyarenewn coumanbHbIX YCNYr) Ha OCHOBaHWN AaHHbIX, NpeacTaBnsieMbIX NocTaBLLMKaMU CoLMarbHbIX YCIyr.

2. OnepaTopaMu MHPOPMALMOHHbBIX CUCTEM SBMSIOTCS  YMONTHOMOYEHHbIA opraH cybbekTa Poccuiickon
depepaumm 1 opraHusauMu, C KOTOPbIMW YKa3aHHbIA OpraH 3akmuni LOoroBopbl 06  akcnnyataumu
WHOPMALIMOHHBIX CUCTEM.

3. MIHbopmaums, cogepxallasacs B UH(POPMaLMOHHBIX CUCTEMAX, UCMOMNb3YeTCH B LieNdxX MOHUTOPWUHra
coumansHoro o6cnyXnBaHus, OCyLLECTBIIEHNS rOCYAapCTBEHHOIo KOHTponst (Hag3opa) B cdepe coumanbHoro
obcnyxvMBaHMss B COOTBETCTBUM CO HacTodwero defepanbHOro 3akoHa W B WHbIX Lensx,
onpeferneHHbIx 3akoHoaaTenb,CTBOM Poccunckon ®enepaumn.

CraTbsa 25. PeecTp nocTaBLUMKOB coLManbHbIX yCryr

1. PeecTp nocTaBLUMKOB coLManbHbIX yCryr popmupyeTcs B cyobekTe Poccuiickon degepaumn.

2. BkntoyeHve opraHusaumin coumnansHoro o6CcnykvMBaHUs B PeecTp MOCTaBLUMKOB coOUMarnbHbIX YCryr
ocyLlecTBnsieTcsa Ha 40OPOBObHOM OCHOBE.

3. PeecTp nocrtaBLUUKOB coumanbHbIX YCNYr COOEPXKUT CNeayoLLyo UHopmaLmio:

1) perncTpaumoHHbIN HOMEP y4eTHOM 3anncy;
2) nonHoe 1 (ecnu umeeTcs) CokpalleHHoe HauMeHOBaHWe NocTaBLUMKa COLMarbHbIX YCAYT;

3) baTa rocydapCTBEHHOW perncrpaumm puandeckoro nvua, MHAMBUAYyanbHOro npeanpuHMMaTens,
SABNSAIOLLMXCA NOCTaBLUUKaAMU coLmarnbHbIX YCyr;

4) opraHu3aLMOHHO-NpaBoBas popma NOoCTaBLLUMKa CoLUManbHbIX YCNyr (AN OPpUANYECKUX nuL);

5) agpec (MecTo HaxoXaeHUs, MecTo NpeaoCTaBNeHNs CoLManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3NEKTPOHHOWN NOYTLI MOCTaBLLUMKa COLManbHbIX YCNYT;

6) hamunuga, nmg, 0TYECTBO PYKOBOAUTENS MNOCTaBLLUMKA COLManbHbIX YCNYT;

7) MHcbopMaumst 0 NINLIEH3USX, UMEIOLLMXCS Y NOCTaBLLMKa coumanbHbIX YCryr (MpyM HEOOXOAMMOCTHN);

8) ceeneHus o hopmax coumanbHOro 06CnyXMBaHUs;

9) nepeyeHb NpeoCcTaBseMbIX coLuManbHbIX yCryr no opmam coumanbHOro obCnyXXMBaHWs U Buaam
coumanbHbIX YCnyr;

10) Tapucpbl Ha npegocTaBnsAeMble coumanbHble ycryru no dopmam coumanbHOro obcnyxmBaHusa
BMAaM coLmarbHbIX YCryr;
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11) nHdpopmaumsa 06 obLuem konmyecTse MeCT, NpeaHa3Ha4YeHHbIX Ans NpeJoCTaBneHns coumanbHbIX YCnyr, o
Hanuuum cBoboaHbIX MECT, B TOM Yncre No hpopmamM coumanbHOro obcnyxmBaHums;

12) nHdopmaums 06 ycrnoBumsix NpeaocTaBneHNs CoumnanbHbIX YCyT;

13) nHdpopMaLma o pesynbTaTax NPoBeaeHHbIX NPOBEPOK;

14) nHdopmaumsa o6 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCNyr 3a NOCneaHue NATb feT;

15) nHasg nHopmauus, onpefeneHHas lNpasutensctsoM Poccuinckon denepavmn.

4. PeecTp nocTtaBLIMKOB coumarnbHbIX ycnyr B cybbekte Poccuiicko ®epepaummn pasmellaeTcsd Ha
ohmumanbHOM canTe YMNONTHOMOYEHHOro opraHa cybwbekta Poccuiickon Pepepaumm B cetu "UIHTepHeT" B
COOTBETCTBUU C TpeboBaHMAMM 3akoHoaaTenbcTBa Poccuiickon ®enepauun.

5. MocTaBLmK coumarnbHbIX YCryr C MOMEHTa €ro BKIMIOYEHUS B PEECTP NOCTABLUMKOB COLManbHbIX YCryr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHOPMaLMK, coaepxallencs B 3TOM peecTpe.

~— — — ~—

Crtatbs 26. Peructp nonyyatenein counanbHbIX YCnyr

1. Pernctp nonydyaTenein coumanbHbix ycnyr cdopmupyetcs B cybbekte Poccuiickon ®Pepepaumm Ha
OCHOBaHWW AaHHbIX, NPeJoCTaBNAeMblX NOCTaBLUMKaMN CoLnanbHbIX YCIyr.

2. Peructp nonyyaTtenen couunanbHbIX YCAYr COOAEPXUT CReayloLllyo WHgopMauuio o nonyyatene
coumanbHbIX yCnyr:

1) perncTpaumoHHbIN HOMEP y4eTHOM 3anncy;

2) hamunug, nmg, OTYECTBO;
) AaTa poXaeHus;
) nom;
) agpec (MeCTO XUTenbCTBa), KOHTaKTHbIN TenedoH;
) CTpaxoBon HOMEeP UHAUBUAYANbLHOrO NMLIEBOrO CHETA;

7) cepua, HOMep nacnopTa Unu AaHHble MHOrO AOKYMEHTa, YOOCTOBEPSIOLEro NIMYHOCTb, AaTta Bbigauu
3TUX JOKYMEHTOB 1 HaMMEHOBaHWe BbiAaBLLEro nx opraHa;

8) nata obpalLeHus ¢ npocbborn 0 NpefoCTaBNeHNM coLmanbHbIX YCyT;

9) nata opopMneHUs U HoMep UHANBUAYANLHOW NPOrpaMmsl;

10) HanmeHoOBaHWe NocTaBLUMKa UNN HaVMMEHOBAHUSA MOCTaBLUMKOB COLMAanbHbIX YCAYr, peannsytoLimx
WHOUBMAYanNbHYO NporpamMmmy;

11) nepeyeHb coumanbHbIX YCnyr, NpefoCTaBfeHHbIX W NpedoCTaBnsieMblX MoryyvaTento coumanbHbIX
yCryr B COOTBETCTBMM C 3aKMOYEHHbIM [OroOBOPOM O MpefoCTaBfeHUM coumanbHbIX YCIyr €  yKasaHuem
TapudoB, CTOMMOCTU COLManbHbIX YCNyr Ans nonyyaTens counarnbHbIX YCrnyr, UCTOYHUKOB (PUHAHCMPOBaHWS,
NepvoanYHOCTU U pe3ynbTaToB NX NpeaoCcTaBneHuns;

12) nHasg nHdopmauus, onpegeneHHas lNpasutensctsoM Poccuickon denepavimn.

3
4
5
6

CtaTtbsa 27. Tpe6OBaHVIF| K NopAaaKy npenocrtaBrieHna counarnbHbIX YCnyr

1. lMopsagok npegocTaBneHns coumanbHbIX Ycnyr obs3ateneH Ans WCMOfIHEHWS  NocTaBLUMKamu
coumnanbHbIX YCIyr.

2. Tllopsagok npefocTaBrieHnss couunanbHbIX YCNyr ycTaHaeBnuBaeTcd no Gopmam  coumanbHOro
obcnyxnBaHus, BUaam coumnanbHbIX YCnyr U BKIoYaeT B cebs:

1) HaMmMeHoBaHWe couunansHOM yCnyru;

2) cTaHgapT coumansHoOn ycnyru;

3) npaBuna npegocTaBneHus coumansHoun ycnyrn 6ecnnatHo nubo 3a nnaTty unm YacTUYHyo nNnary;

4) TpeboBaHMA K OeSATENBHOCTN NOCTaBLUMKa COLUManbHON ycnyrm B cdepe coumanbHOro 06CnyKnBaHus;

5) nepeyeHb OOKYMEHTOB, HEOOXOAMMbIX ANA NPeAOCTaBNEHUS COUManbHOW YCNyrn, C YykasaHuem
OOKYMEHTOB 1 UHOPMaLMK, KOTOPbIE AOIMKEH NpeacTaBUTb nonydartens coumMansHOn Yenyru, U LOKYMEHTOB,
KoTopble noanexaT npeAcTaBNeHnio B pamMmKax MeXBeAOMCTBEHHOIO MHPOPMALIMOHHOIO B3aUMOAENCTBUSA UITU
npeacTaBnsioTCs nonyvaTenem coumanbHOM YCryrn no COGCTBEHHOW MHULMATUBE;

6) MHblE NONOXEHMS B 3aBUCUMOCTM OT hOPMbl COLIMANbHOro 06CNyXMBaHWS, BUAOB COLMAnbHbIX YCNYT.

3. CTaHgapT coumnanbHOM ycnyru BkntoyaeT B cebs:

1) onncaHwe coumanbHOM yCryru, B TOM Yucne ee oobewm;

2) cpokv NpefocTaBneHns coumanbHOW yCnyru;
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3) nogywweBon HopMaTme HUHAHCUPOBAHNS COLMANbHON YCNyru;

4) nokasaTenu Ka4yecTBa U OLEHKY pe3ynbTaToB NpeaocTaBneHns coumnanbHOW yenyru;

5) ycnosus npegocTaBreHnst coLuManbHON yeryr, B TOM YMCNe YCNoBUSA AOCTYMHOCTU MpeaocTaBneHus
coumnansHon ycnyri Ansg MHBanuaos U ApYyrmx Nuu ¢ y4eToM OrpaHUYeHuin Nx XnsHegesaTenbHOCTY;

6) MHble HeobxoauMble AN NpeaoCTaBNEHNS COLMAnbHON YCyrn NONOXEHNS.

Cratbs 28. MexBegoOMCTBEHHOE B3aWMOAEWCTBME MPU OpraHusaumMy coumanbHOro OGCRYXMBaHMS B
cybwekTe Poccuickon ®enepauum

1. MexBeJOMCTBEHHOE B3aUMOEWCTBUE MPWU OpraHM3aumM coumnarnbHOro obcrnyxuBaHusl B cyObekTe
Poccuiickonn depepaumm 1M coumanbHOrO COMPOBOXAEHMSI  OCYLLECTBISIETCA Ha OCHOBE pernamMeHTa
MEXBEAOMCTBEHHOIO B3aMMOAEWCTBUS, ONPEedensiioero coaepxaHme W nopsiaok AOEWcTBUM  OpraHoB
rocygapcTBeHHON BnacTu cyobekta Poccuiickon ®egepaumm B CBA3N C peanusauuent NonHoMoumi cybbekTa
Poccuiickon deaepalimm, yCTaHOBIEHHbIX HacTosWwmuM defepanbHbIM 3aKOHOM.

2. PernaMeHT MexBeoMCTBEHHOIO B3aMMOOENCTBUS onpeaenseT:

1) NnepeyeHb OpraHoB rocyfapcTBEHHOW Bnactu cybwbekta Poccuiickon Pepepauun, OCyLLECTBASHOLMX
MeXBEe4OMCTBEHHOE B3aMOLENCTBUE;

2) BUObl AeATENBHOCTM, OCYLLECTBISEMOW OpraHaMu rocygapcTBeHHOM Bnactu cybwekta Poccuickon
degepauuuy;

3) nopsaaok 1 GopMbl MEXBELOMCTBEHHOIO B3anMOOeNCTBUS;

4) TpeboBaHUs Kk cogepxaHuto, dopmam U ycnoBussM obmeHa wHdOpMauven, B TOM u4ucre B
3ANEKTPOHHON hopMme;

5) mMexaHu3M peanusauum MeponpusaTUA MO COLManbHOMY COMPOBOXAEHUIO, B TOM 4uCre Nopsaok
NpuBReYeHnss opraHn3aLni K ero oCcyLLeCcTBNEHNIO;

6) nopsiiOK OCYLLEeCTBMEHUS rOCYAApCTBEHHOIO KOHTpons (Hags3opa) W OUEHKM  pesynbTaToB
MeXBEAOMCTBEHHOrO B3aMMOLENCTBUS.

Cratba 29. npOd)I/IﬂaKTI/IKa obcToATENbLCTB, O6yCJ'IOBJ'II/IBaIOLLI,I/IX HY>XOaeMOCTb rpaxgaHnHa B
coumanbHOM 06CJ'Iy)KI/IBaHI/WI

1. Mpodunaktika 06CTOATENLCTB, OOYCMOBMMBAKOLWIMX HYXAAEMOCTb TrpaXkaaHvHa B CoUManbHOM
06CnyXMBaHMUM, OCYLLECTBNSAETCA NyTEM:

1) obcnenoBaHNsa YCMNOBUIA XU3HEOAEATEeNbHOCTU TpaXKaaHuHa, onpeneneHuss NpUYKH, BAWAILWMX Ha
YXY[LIEeHNE 3TUX YCIOBUIA;

2) aHanu3a faHHbIX rocy4apCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MPOBEAEHUS MpU HEoGXoAMMOCTU
BbIGOPOYHBIX COLIMONOrMYECKUX OMPOCOB.

2. MeponpusiTust No NpogunakTuke OGCTOSTENbCTB, 00YCMOBMBAOWMX HYXO3EMOCTb rpaXaaHuHa B
coLmansHOM 06CnyXMBaHUM, OCYLLECTBISIOTCS B TOM YMCIIE B paMKax PervoHanbHbIX NporpamM CoLuansHOro
o6cnyXuBaHus, YTBEpXXOEHHbIX OpraHaMu rocyaapcTBeHHON BnactTu cybbekToB Poccuiickoin Gesiepaumu.

Maea 8. PUHAHCUPOBAHME COLIMANIBHOIO OBCITY>KUBAHUA N YCNOBUA
ONNATbl COUUATNbHBLIX YCNYT

CraTtbs 30. duHaHcoBoe obecneyeHue coumanbHOro o6cnyXmMBaHus

1. VicTouHMKamm comHaHCOBOro obecneyeHms coumanbHOro 00CnyXMBaHns ABMAAKTCA:

1) cpeactBa GrogxeToB OtompkeTHOM cuctembl Poccuiickon Pepepaumy;

2) 6naroTBOpUTESbHbLIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTtBa nony4vaTtenen coumanbHbIX YCNyr nNpyv npefocTaBfeHnun couuwanbHblX YCryr 3a nnaTty unu
YacTU4YHYIO Nnary;

4) poxodbl OT npeanpUHUMATENbCKOM U MHOW NPUHOCALLENA A0X0on AeATeNbHOCTU, OCYyLLEeCTBNAeMomn
opraHusaumsamMmn coumanbHOro obCnyxMBaHus, a Takke NHble He 3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneyeHne AeATENBHOCTU OpraHM3aunii CoLManbHOro 00CNYXXNBaHNS, HAXOASLINXCA B
BefeHUn cbegepanbHbiX OpraHoB UCMONTHUTENBHOM BNACTW, OCYLLECTBNAETCA B COOTBETCTBMU C OHOOKETHBLIM
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3akoHodaTenscTBoM Poccuickon ®enepaunm 3a cyeT cpeacTB dedepanbHoro Owaxkera, a Takke 3a cyeT
CpeacTB nonyyaTenen columarnbHbIX YCyr Npy npefocTaBneHnn counarnbHblX YCryr 3a nnaTty Unm 4acTUYHYHO
nnary.

3. ®uHaHcoBoe obecneveHne [EATENbLHOCTM OpraHu3auuin coumanbHoro obcnyxmnBaHust cybbekTa
Poccuiickon ®egepanmm ocyLLECTBIISETCS B COOTBETCTBUM C OHOOKETHLIM 3akoHoAaTenbCTBOM Poccuickon
®epepaummn 3a cuet cpeacts Grogxketa cybbekta Poccuiickon Pepepaumu, a Takke 3a CYeT CPeAcTB
nonyyareneun coumansHbIX YCNyr Npy NpefoCTaBneHnn colmarnbHbIX YCryr 3a NnaTy UM YacTU4YHYo nnary.

4. ®uvHaHcoBoe obecrneyeHve NpPedoCTaBlieHUs  COLMalnbHbIX  YCIyr  HErocyaapCTBEHHbIMU
opraHusauuamMy,  MHOMBMAYanbHbIMWM  NpeanpuHUMaTensiMiM,  OCYLLUECTBNSAWAMW  OEATENbHOCTL MO
coumansHomy obCny)XMBaHUIO, N NMPedoCTaBNSAWUMN coLManbHble YCryrn counanbHO OpPUEHTMPOBAHHLIMU
HEKOMMEPYECKMMN OpraHn3aunsiMy OCYLLIECTBNSIETCA NyTEM NpefoCTaBneHnst Cybcnanin 3 COOTBETCTBYHOLLIETO
6rooxeTa OropkeTHOM cuctembl Poccuiickon defepaumm B COOTBETCTBUM C OHOMKETHBIM 3aKOHOAATENbCTBOM
Poccuiickon ®depepaumm, npoBefeHUs 3akKyrnokK couuarnbHblX YCryr B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuiickon ®efepaLmm 0 KOHTPaAKTHOW CUCTEME B cchepe 3aKkyrnok TOBapoB, paboT, ycnyr ana obecneyeHus
rocyapCTBEHHbIX U MyHULMNAMNbHbBIX HYXXA, a Takke 3a c4eT CpeAcTB nonyvartenen coumanbHbIX YCnyr npu
npegocTaBneHun coumanbHbIX YCNyr 3a NnaTy Unm YacTUYHYIO nnary.

5. YnonHomoueHHbIN begepanbHbii OpraH UCNOMHUTENBHOWM BrAacTu, YNONHOMOYEHHbIA opraH cybbekta
Poccuiickon ®enepaumm Bnpase npuernekatb UHbIE UCTOYHUKU (DMHAHCUPOBAHUSA COLMANbHOIO OOCMYXNBaHWUS,
B TOM yucne Ang peanusaLumm COBMECTHbIX NPOEKTOB B AaHHOMN cdepe.

6. lMopsgok pacxogoBaHMs CpeacTB, 0OpasoBaBLWIMXCS B pe3ynbTate B3MMaHWst nfatbl  3a
npegocTaBneHne coumanbHbIX YCNyr, yCcTaHaBNUMBaeTCS:

1) benepanbHbIM OpraHoM MCNOSTHUTENBHOM BracTu - NS OpraHu3auuin coumanbHOro obcnyxuBaHus,
HaxoasiLmxcs B BeAeHUn oeeparbHbiX OpraHoB UCTMONHUTENBHOW BRacTy;

2) ynonHomoyeHHbIM opraHom cyObekTa Poccunckon depepaumm - Ans opraHusaumi  coumarnbHOro
obcnyxmBaHusa cybbekTa Poccuiickon depepaumm.

7. Topsigok pacxopoBaHus  cpeacTs, o0OpasoBaBLIMXCS B pesynbTate B3MMaHWs nnatbl  3a
npegocTaBneHve coumanbHbIX YCIyr, AOMKEH npeaycMaTpmMBaTh BO3MOXHOCTb UCMONb30BaHNSA 3TUX CPeacTs
Ha TEeKyLLyl OeATenbHOCTb, PasBUTME OpraHm3auum CcouManbHOro obCnyXuMBaHMS, CTUMYNMPOBaHUE ee
pabOTHUKOB.

8. Ecnu rpaxgaHvH nonyyaeT couunanbHble YCnyri, npeaycMOTpeHHbIe MHAMBUAYanbHON NporpaMmMmon, Y
nocTaBsLLMKa NN NOCTaBLUMKOB COLMarbHbIX YCAYr, KOTOPbIE BKMOYEHblI B peecTp MOCTaBLUMKOB COLManbHbIX
ycnyr cybbekta Poccuiickon defepaumm, HO He y4acTBYHOT B BbIMOMTHEHWM T[OCYOAPCTBEHHOIO 3a4aHus
(3akasa), NOCTaBLLMKY UMM NOCTaBLLMKaM coumanbHbIX YCRyr BbiNnavyvMBaeTcs KOMMEHcauusi B pa3mepe U B
nopsiake, KOTopble onpeaensanTca HopMaTUBHBIMK NPaBOBLIMU akTamu cybobekTa Poccunckon ®Pegepaumu.

Cratbs 31. lNMpegocTtasneHne coumanbHbix ycnyr 6ecnnatHo

1. CoumanbHble ycnyrm B )OpMe couManbHOro obcnyXkvBaHus Ha LOMY, B MOMyCTaLMOHApHOW U
cTauunoHapHoi chopMax coumanbHoro 06cnyXnBaHms NnpegocTaBnaTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTSM;

2) nuuam, nocTpagasLllMM B pesynbTaTe upesBbldavHbIX CUTYaLWii, BOOPYXEHHbIX MeXHaLMOHarbHbIX
(MEeX3THUYECKNX) KOH(INKTOB.

2. CoumanbHble ycnyrm B popMe coumnanbHOro obcnyxmBaHms Ha JOMY M B MOSlycTaumoHapHon dopmMe
coumansHoro o6enykmnBaHmsa NpefocTaBnaTca 6ecnnaTHO, ecnv Ha AaTty obpalleHns cpegHeayLweBoi OOXOL,
nonyyarens coumanbHbIX YCIyr, pacCYUTaHHbIA B COOTBETCTBUMW C HOPMAaTUBHbIMWA MPaBOBbIMW aKTamu
Poccuiickon ®enepaumm, HUxe npeaensHOn BENUYNHBL UMW paBeH npedenbHON BenuuuMHe cpeaHeayLleBoro
Joxofa Anst NpefoCcTaBeHNs coumanbHbIX ycryr 6ecnnaTtHo, yCTaHOBNEHHOW 3akoHOM cybbekta Poccuiickon
depepauuu.

3. HopmaTnBHbIMM NpaBoOBLIMKU akTamu cyobekToB Poccuickon Pegepaumm MoryT ObiTb NpegyCMOTpPeHbI
WHblE KAaTeropum rpaxaaH, KoTopbiM coLuMarnbHble YCNyri npegocTaensoTes 6ecnnartHo.

4. MNopagok onpefeneHns cpegHeayLeBoro 40X04a A4S NpefoCcTaBneHns coumanbHbIX yenyr 6ecnnaTHo
ans uyenen Hactoswero ®efepansHOro 3akoHa ycraHaenusaeTtca [NpasutenscTBom Poccuiickon denepavmm.

5. Pasmep npegenbHou BENMYMHbI CpeaHeayLWeBoro aoxona AN NpefoCcTaBfeHus couunarnbHbIX YCnyr
fGecnnaTtHo ycTaHaBnMBaeTcs 3akoHamu cybbekta Poccuiickon ®Pegepauum M He MOXET ObITb HWke
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depnepanbHbiv 3akoH OT 28.12.2013 N 442-03
"O6 ocHoBax coumanbHOro obcnyxMBaHus rpaxaaH B
Poccuickon ®egepauun”

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 18.02.2014

I'IOJ'IyTOpHOI7I BEJTMYNHbI NPOXNTOYHOIO MUMHMMYMa, YCTaHOBJITIEHHOIO B cy6be|<Te Poccurickon Cbep,epau,mm and
OCHOBHBbIX COLI,I/IaJ'IbHO-LI,eMOFpa(bI/NeCKMX rpynn HaceneHusa.

Cratbs 32. Onpe,u,eneHme pa3mepa nnatbl 3a npegocrtaBsiieHne coumarbHbIX yCnyr

1. CoumanbHble ycnyrv B (hopMe CoLmanbHOro 0B6CRYKMBAHNS Ha IOMY U B MOMYCTaLMOHApHON dopme
coLManbHOro 06CNyXMBaHWA NPeJOCTaBAATCA 3a MNaTy MM YacTMYHYI MnaTy, ecnv Ha aaty obpalieHus
cpeHeayLIEBON AOXOA NonyyaTeneil couparnbHbIX YCyr, PacCYMTaHHbIi B COOTBETCTBMM C HacTbio 4 cTatby
ﬁ HacTosiero PefepanbHOro 3akoHa, MpeBbIAeT npeaenbHyld BEnUuMHy CpeaHeaylleBoro A0Xoaa,
yCTaHOBIEHHy10 HacTbio 5 ctathbu 31| HacTosAwero ®egepanbHOro 3akoHa.

2. Pa3vep exemecsiyHOM NnaThbl 3@ MNPeAOoCTaBNEHMe coumanbHbIX Yycryr B opme CouLmanbHOro
06CNY)KMBaHWA HA [OMY W B NOMyCTaUMOHApHOW (hopMe CoumanbHOro OBCMyXWBaHUS pacCHUTLIBAETCS Ha
OCHOBE TapuOB Ha coumarnbHbIe YCYrn, HO HE MOXET MPeBbIAaTh MNATHAECAT NPOLEHTOB PasHULbl MEXay
BENMUMHON CpeaHeaylleBoro A0Xoda nofydvaTtens  CouvanbHOM  YCryrn M npeaenbHon  BeMYMHOI
cpeHeayLIeBoro 0XoAa, YCTaHOBMeHHoM HacTbio 5 ctathu 31| HacTosAwero ®egepanbHOro 3akoHa.

3. CoumanbHble YCryrm B CTaLMOHapHON (hOpMe COLManbHOro OBCRYXMBaHWS NPefoCTaBMsTCH WX
nonyyaTenam 3a nnaTy Wnv YacTUYHyIo NnaTy, 3a UCKIIYEHeM nonyyaTteneil coumarnbHbIX YCnyr, ykasaHHbIX B
bactax 1| v B ctatbu 31 HacToswero ®egepanbHOro 3akoHa.

4. Pasvep exeMecsyHOW nnaThl 3a NpefoCTaBreHWe CoumanbHbiX YCAyr B CTaLMOHapHOM dopme
COLManbHOro 0BCNYXKMBAHNS PaCCUMTLIBAETCA HA OCHOBE TapUgOB Ha COUMAnbHbIE YCIYrM, HO HE MOXeT
npesbIaTh CeMbAECAT NATb MNPOLIEHTOB CPeAHEeAyLIeBOro A0Xoda nonyyvaTtens  coumanbHbiX — YCRyr,
pacCYMTaHHOrO B COOTBETCTBUM C HacTbio 4 ctaTbu 31| HacTosero PeaepanbHOro 3akoHa.

5. MnaTta 3a npegocTaBneHne coumanbHbIX YCIyr NpoM3BOAWTCA B COOTBETCTBUM C [OFOBOPOM O
npeaoCcTaBneHnn CoLmanbHbIX YCyr, NPeayCMOTPEHHbLIM HacTosero ®eaepansHOro 3akoHa.

nasa 9. KOHTPOJIb B COEPE COLMUAIIbHOIO OBCNYXXUBAHUA
Cratbsa 33. [ocygapCTBEHHBIN KOHTPOIb (HaA30p) B chepe coumanbHOro obenyxmBaHus

1. K oTHOLWeEHNsIM, CBA3aHHbIM C OCYLLECTBIIEHMEM rOCyAapCTBEHHOrO KOHTpons (Hagsopa) B cdepe
coumanbHoro obcnyXvMBaHWUsi, opraHuM3auueni U npoBedeHUeM NPOBEPOK MOCTABLUMKOB COLMArbHbIX YCNyr,
NpUMeHsloTCA  nonoxeHns ®deagepanbHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O sawmTte npas
IOPUANYECKMX ML, U MHAMBUAYAINbHbIX NPeanpUHUMaTENEN Npu OCYLLECTBIEHNM TOCYLAPCTBEHHOIO KOHTPOMS
(Hag3opa) 1 MyHMLMNanbHOro KOHTpons".

2. PernoHanbHbI rocygapCTBEHHbIV KOHTPONb B cdepe coumanbHOro obCnyXuBaHUsA OCYLLEeCTBSEeTCS
yMNoNHOMOYEHHbIM oOpraHom cybbekta Poccuiickon Pegepaumm B nopsigke, YCTAHOBIIEHHOM — OpraHoMm
rocygapcTBeHHON BnacTu cyobekta Poccuiickon degepaunn.

CraTbsa 34. OOLEeCTBEHHbIN KOHTPOIb B cdhepe coumnansHOro obcnyxmeaHus

OO6LLeCTBEHHLIN KOHTPONb B cdhepe coumanbHOro OoBCNy>XMBaHUS OCYLLECTBMAETCA rpaxgaHamu,
006LWecTBEHHLIMM U MHLIMUW OpraHn3auMsiMm B COOTBETCTBUM C 3akoHoaaTenbcTBoMm Poccuiicko degepaumm o
3awmTe npaB notpebutenein. OpraHbl rocygapcTBeHHoW Bnactn cybvektoB Poccuiickon Pepepaumm B
npegenax yCTaHOBIIEHHOM KOMMETEHLMU OKasbiBalOT COOEWNCTBME rpaxgaHam, OOLECTBEHHbIM W UHbIM
opraHu3aumsm B OCYLLECTBIEHUN OOLLECTBEHHOIO KOHTPONSA B cdhepe coLmanbHoro 06cnyXmeaHus.

Maea 10. 3BAKNNIOYUTENbHbIE U NEPEXOOHBLIE NOJTIOXEHUA
CtaTtbsa 35. NepexogHble NOnoXeHns

1. YTBepXOeHHbI OpraHoOM rocyAapCTBEHHOW BriacTu cybbekta Poccuiickon Pepepauum B CBS3M C
npuHATMEM HacTosiero @defepanbHOro  3akoHa MNepeyeHb  couMarnbHbIX — YCryr,  MNpefocTaBnsemblX
nocTaBLLMKaMy coumarnbHbiX ycnyr B cyobekte Poccuiickon depepaumm, He MOXeET ObiTb COKpalleH no
CPaBHEHUIO C yCTaHOBIMEHHbIM B cybbekTe Poccuiickon depepaumm no coctosHuio Ha 31 aekabps 2014 roga

KoHncynbtantlnioc

HafexHas npaBoBas noaaepxka www.consultant.ru Crpannua 16 13 18



consultantplus://offline/ref=FD6FBF313EBB4782762BB5BD9278C7AAE31735088902208149608092F5R3NFS
consultantplus://offline/ref=FD6FBF313EBB4782762BB5BD9278C7AAE317350E8301208149608092F53FF3E3D01517D9RFN6S
www.consultant.ru
www.consultant.ru

depnepanbHbiv 3akoH OT 28.12.2013 N 442-03
"O6 ocHoBax coumanbHOro obcnyxMBaHus rpaxaaH B
Poccuickon ®egepauun”

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 18.02.2014

nepeyvyHem coumarnbHbIX YCNyr, NpefocTaBnseMbIX OpraHvM3aumsMu coumnarnbHOro obcnyxmBaHus B cCyObekTe
Poccuiickon ®epepauuu.

2. B paMkax Anfwmxcsa npaBooTHOLLEHU NS nonyyatenen couunanbHbIX YCRyr, y KOTOPbIX NpaBoO Ha
nonyyeHve coumanbHbIX YCNyr BO3HUKNO B COOTBETCTBMM C AEWCTBOBaBLUMM [0 [HS BCTYMNNEHUS B CuUny
HacTosilero ®egepanbHOro 3akoHa NopsiAKOM NpefoCcTaBleHNst coumanbHbIX yenyr B cybbekte Poccuiickon
depnepalmun, BHOBb yCTaHaBNMBaEeMble pa3mMepbl NnaTthbl 3a NpefocTaBneHe coumanbHbIX YCNyr nocTaBLLmMKamMmu
coumanbHbIX yenyr B cyobekte Poccuickon ®enepauumn v ycrnosuss ee npegocTaBrieHNss B COOTBETCTBUM C
HacTosAwmM PefepanbHbIM 3aKOHOM HE MOTYT ObITh BbilLe pa3MepoB NraThl 3@ NpeaocTaBlieHne 3TUM fvuam
COOTBETCTBYIOLLNX CoLMarnbHbIX YCIYr, YCTAHOBIEHHbIX MO COCTOAHMIO Ha 31 gekabpsi 2014 ropga, a ycrnosus
NpefoCTaBNeHNs COOTBETCTBYIOLLNX COLMarbHbIX YCNYr HE MOTyT ObITb YXyALWEHbI NO CPAaBHEHUIO C YCIOBUSIMMU,
YCTaHOBIEHHbIMM NO COCTOAHMIO Ha 31 fekabpsa 2014 roga.

Cratba 36. O npusHaHUW YTpaTUBLUUMMK CUMY OTAENbHbIX 3aKoHoAATerbHbIX akToB (MOMOXeHun
3akoHoaTenbHbIX akToB) Poccunckon ®enepauum

Mpu3HaTb yTpaTUBLLUMMM CUIY:

1) ®depepanbHbIi 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O couuwanbHoM 06CMyXMBaHUW rpaxaaH
noxurnoro Bo3pacta u nisanuaos” (CobpaHve 3akoHopaTensctBa Poccuiickon Pepepaummn, 1995, N 32, cr.
3198);

2) ®epepanbHblii 3akoH oT 10 aekabpst 1995 roga N 195-®3 "O6 ocHoBax couuManbHOro o6cnyXMBaHMA
HaceneHus B Poccuickon ®enepaumn” (CobpaHue 3akoHogatensctBa Poccuiickon depepaunn, 1995, N 50,
CT. 4872);

3) ®epepanbHbin 3akoH oT 10 monga 2002 roga N 87-03 "O BHeceHWM U3MeEHeEHUs B cTaTbo 6
depepanbHoro 3akoHa "Ob6 ocHoBax coumanbHoOro obcnyxuBaHust HaceneHus B Poccuiickon ®epepauun” u
JononHeHus B ctaTtbto 2 3akoHa Poccunckon ®epepaumm "O ctaHgaptnsauun” (CobpaHne 3akoHogaTtenbcTBa
Poccuiickon ®epepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbu 36 ®enepansHoro 3akoHa oT 25 nong 2002 roga N 115-03 "O npaBoBoM MNoONoXeHUn
MHOCTpaHHbIX rpaxaaH B Poccuiickon Pepepaumn” (CobpaHue 3akoHopaTensctBa Poccuiickon Pepepaumm,
2002, N 30, ct. 3032);

5) ctatbu 17 n 23 denepansHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-03 "O BHeceHUM U3MEHeHUn n
JOMoMNHeHW B HeKOoTopble 3akoHodaTenbHble akTbl Poccuiickon degepaumMm B CBSA3M € NPUHATUMEM
depepanbHoro 3akoHa "O nNuUUEH3NpOBaHMM OTAENbHbLIX BUOOB gesaTensHocTn" (CobpaHne 3akoHogaTenbcTBa
Poccuiickon ®epepaumm, 2003, N 2, cT. 167);

6) ctatbu 56 1 65 PenepansHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeCeHUM U3MEHEeHun B
3aKkoHodaTenbHble akTbl Poccuiickon depepaumm M NPU3HaHMM  YTPaTUBLUMMWU  CUNY  HEKOTOPbIX
3aKkoHoaTenbHbIX akToB Poccuinckon denepaum B CBA3U C NPUHATMEM befiepanbHbiX 3akoHoB "O BHeceHuu
n3MeHeHu 1 gononHeHun B PepepanbHbil 3akoH "O0 06LWMX MpUHLUMMNAX OpraHu3auMu 3akoHoAaTeNbHbIX
(npegcTaBUTENbHBIX) W MCMOMHUTENBHLIX OPraHOB rOCyAapCTBEHHOW Bractu cybbekToB  Poccuiickon
depepaumun” n "O6 obLMX NpUHUMNAX OpraHu3auMmM MecTHoOro camoynpaeneHus B Poccuiickon ®epepaumn’
(CobpaHue 3akoHopaTenbcTBa Poccunckon ®enepaumm, 2004, N 35, ct. 3607);

7) ctatblo 29 depnepansHoro 3akoHa oT 23 mong 2008 roga N 160-©3 "O BHeceHUM M3MEHEHUn B
oTAernbHble 3aKkoHoAaTenbHble akTbl Poccuiickon ®efepalmm B CBA3M C COBEPLLUEHCTBOBaHUEM OCYLLIECTBMNEHMS
nonHomoumn [MpaButensctBa Poccuiickon Pepepaumn” (CobpaHue 3akoHogaTtenbctBa  Poccuiickon
depnepaumu, 2008, N 30, cT. 3616);

8) cratbio 2 PepnepanbHOro 3akoHa oT 21 Hosb6ps 2011 roga N 326-®3 "O BHecCeHWM U3MEHEHWUA B
oTAenbHble 3akoHoAaTernbHble akTbl Poccuinckon ®efepauun B cBA3U ¢ npuHatnem denepansHoro 3akoHa "O
6ecnnartHon topuamdeckon nomowm B Poccuickon ®Pepepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccuickon
®epnepaumu, 2011, N 48, cT. 6727);

9) ctatbu 12 n 13 PepepansHoro 3akoHa ot 25 Hosbpsa 2013 roga N 317-93 "O BHECEHUM U3MEHEHUA B
oTAenbHble 3aKkoHoAaTernbHble akTbl Poccuiickon defepaumm m NpUs3HaHUU YyTpaTUBLLUMMU CUNY OTAENbHbIX
NonoXeHW 3akoHoaaTenbHbIX akToB Poccunckon ®efepauumn no BOnpocaMm OXpaHbl 340POBbS rpaxaaH B
Poccuickon ®enepauunn” (CobpaHue 3akoHogaTensctsa Poccuiickon Pepepaunm, 2013, N 48, c1. 6165).

Cratba 37. BctynneHue B cuny HacToswero deaepanbHOro 3akoHa
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"O6 6 OokymeHT npegoctaeneH KoHcynbTaHTnloc
OCHOBax coulnanbHOro obcnyxmeaHua rpaxkaaH B [laTa coxparerms: 18.02.2014

Poccuickon ®egepauun”

HacTtosawun ®enepanbHbiv 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

MpesngeHT
Poccuiickon ®epeparmu
B.MYTWH
Mocksa, Kpemnb
28 pekabpsa 2013 ropa
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